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Forward 

Superior Court Family Law Commissioner Kraig Zappia 

 
The concept of marital settlement agreement insurance (MSAI) originated from the bench of State of 

California, San Bernardino County Family Law Commissioner Kraig Zappia. This publication is dedicated 

to, and in the memory of Commissioner Zappia (deceased). In 1979, she put forth the original challenge to 

the insurance industry. Her challenge was to provide a fair, equitable and affordable method of protecting 

men, women and children, through the insurance process, during qualifying periods of unemployment; 

which then and still now, is the leading cause of support delinquency in America. As an insurance company 

executive and former law student of Commissioner Zappia, I was the sole and direct recipient of her 

challenge. Forty years later, I fulfilled my promise to her, as the creator and developer of MSAI. For this 

reason, I will be writing in the first person as most of the content is derived from a first-hand experience 

perspective. 

 

Commissioner Zappia was a visionary and leader in family law reform in California. She was a member of 

the California State Bar Association, the Bar Associations of San Bernardino and Los Angeles counties, 

the American Trial Lawyers Association and the Southern California Defense Council. Commissioner 

Zappia taught Family Law and Civil Procedure at La Verne University College of Law. She was an 

instructor at the Judges' College in Sacramento. She was a contributing author for the Los Angeles County 

Bar Association Symposia on Family Law in 1984 and 1985. Commissioner Zappia originated and is 

credited with developing new methods for determining child support in California.  

 

Before joining the San Bernardino law firm of Chase, Rotch-Ford, Drukker and Bogust, she was in private 

practice. She attended the University of Kentucky and earned a bachelor's degree from Southern Illinois 

University. She then attended St. Louis University Law School and La Verne University Law School, where 

she earned her Doctorate of Jurisprudence. 
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Preface 

 

Insuring child and spousal support obligations under a marital settlement agreement against the potential 

involuntary unemployment of the responsible parent is an entirely new subject area in American 

jurisprudence. InsuredSupportÈ, aka Marital Settlement Agreement Insurance (ñMSAIò) is a new, critical 

period, financial resource, risk management and enforcement mitigation tool, designed to specifically 

address the growing national crisis of unpaid support payments. The concept originated from the bench of 

a family law court room. 

 

For professional best practices, understanding the principles of MSAI, and how to apply and utilize MSAI 

to protect your clientôs best financial and legal interests, will be of paramount importance henceforth. It is 

anticipated that MSAI will have a significant and positive impact on divorced parents, legal guardians, the 

children, the courts, and state and federal enforcement agencies. 

 

There were more than forty-years between the birth of the MSAI concept and the actual implementation of 

the InsuredSupport®1 MSAI IncomeAssure® insurance program, which was introduced to the legal 

community by Zizian & Associates (now Critical Period Insurance Agency Inc.) and Great American 

Insurance Company in April  of 2017.  The concept of insuring marital settlement agreement obligations 

against unemployment risks is a complex process because of the unique underwriting circumstances that 

arise in the divorce environment. Dissolution of marriage exposures require a different underwriting 

process, compared to traditional consumer credit involuntary unemployment insurance (ñIUIò) 

underwriting methods. Historically, IUI is written only in high volume, bundled, or lender-sponsored, 

consumer credit transactions.  

 

InsuredSupport® Marital Settlement Agreement insurance, developed by Richard Zizian of Zizian & 

Associates, was modified and incorporated into the Great American Insurance Company IncomeAssure®2 

program as the programôs new foundational and underwriting platform.  Great Americanôs IncomeAssure® 

policy was the first, standalone, private unemployment insurance program in the country, available in all 

States except Alaska and Hawaii.  

 

This book is designed to provide (i) an informative overview of insuring marital settlement agreements 

against the risk of unemployment; (ii) instructions and recommendations on how to apply MSAI as a 

financial risk management tool for new and existing marital settlement agreements, and (iii) inform 

attorneys, the courts and enforcement agencies on how to utilize MSAI as a resource and insurance-based 

alternative to the imposition of financial and legal sanctions against financially-challenged obligors.  

 

Not all obligors or marital settlement agreements will qualify for MSAI coverage, therefore, a 

comprehensive understanding of the underwriting process will better define when MSAI is applicable based 

upon each obligorôs circumstances. 

 

                                                      
1 InsuredSupport® www.insuredsupport.com  
2 Great American Insurance Company IncomeAssure® www.incomeassure.com  

http://www.insuredsupport.com/
http://www.incomeassure.com/
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C H A P T E R  1  

The History of Private-Sector Insurance Solutions 

for Public Necessities 

 
Innovation in the field of insurance has always been an evolutionary process best characterized by the 

phrase ñnecessity is the mother of inventionò. Most types of private insurance have been invented and have 

evolved over many centuries out of public necessities seeking both public and private solutions. The first 

evidence of insurance was found over 4,000 years ago in the 282 laws of the ancient Code of King 

Hammurabi of Babylon with home builder risk management. 1666 saw 13,000 dwellings burn to the 

ground; a public tragedy which became the catalyst for the invention of private residential fire insurance in 

England. In colonial America, it was Benjamin Franklin and his Philadelphia Contributorship for Insurance 

of Houses from Loss by Fire3, formed in South Carolina in 1732, that served as the first private fire 

insurance company in America, offering dwelling owners insurance against home fires.  

 

 

Even back in those early days of insurance, Philadelphia used risk management practices to assist their 

insured homeowners in reducing fire exposures and losses. They also refused to insure homes that did not 

conform to their standards.  Franklinôs ñconforming vs. non-conformingò method of insuring risks still 

stands today as the fundamental foundation for most insurance written in America.  

 

A century later, the invention of the automobile created the public necessity for auto insurance. The first 

auto liability insurance policy was issued by Travelers Insurance Company in Ohio in 1897 to a Gilbert 

Loomis for $1.004. The rising cost of healthcare to the public resulted in the creation of private healthcare 

insurance. In the 1920s, hospitals started offering their services to the public on a pre-paid basis. This was 

the birth of the process that eventually lead to the development and rise of the Blue Cross organizations in 

the 1930s. In 19295, teachers in Dallas Texas were the first to receive employer sponsored health insurance. 

In each instance, there was a private sector, insurance solution response to address a major public burden.  

 

                                                      
3  Philadelphia Contributorship for Insurance of Houses from Loss by Fire. https://1752.com/about-us/history/ 
4   http://www.ohiohistorycentral.org/w/World%27s_First_Automobile_Insurance_Policy 
5 https://en.wikipedia.org/wiki/Health_insurance_in_the_United_States 
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The creation of consumer credit insurance in the United States, which decades later, included private 

unemployment insurance, was born out of the necessity to pay-off a manôs debt at the time of his death. 

This was predicated upon the belief and notion that a manôs debts should not outlive his life. The first credit 

life insurance policies were written in 1917 by the Morris Plan Insurance Society, which was established 

by Arthur J. Morris, founder of the ñMorris Planò banks and companies.  [Perhaps there is some pre-

ordained destiny to all of this.  My very first job out of college in 1972 was working as a loan officer for 

the Morris Plan Company in Covina, California, with the option to move to their Morris Plan (Credithrift 

of America) headquarters in Evansville, Indiana legal department upon graduation from law school.] 

 

 

Specialty Insurers Introduce Involuntary Unemployment Insurance 
 

The 1970s was a very exciting time for the insurance industry. The ñspecialty-risk insurance marketò was 

evolving in the United States, via boutique, specialty-line insurance companies, who were willing to insure 

a host of new ñnecessitiesò in niche markets. Almost any object, event, or condition could be insured with 

customized insurance policies designed for specific, narrow market applications.   

People often consider insurance a boring subject; the U.S. specialty insurance market of the 70ôs was 

anything but. It was a very fertile and creative time for the insurance industry, with innovations such as pet 

insurance, tire blow-out insurance, motor clubs, extended warranties, earthquake insurance, hole-in-one 

insurance and many more. I had the good fortune to be a part of this creative period as the National Director 

of Marketing for Balboa Insurance Company in Newport Beach, California. 

 

In the late 70s, Balboa was on the forefront, as one of the first, if not the first, creator of private involuntary 

unemployment insurance (ñIUIò) (loss of job insurance) in the nation. It was designed to be sold in 

conjunction with sponsored consumer credit transactions. IUI was typically sold with some type of loan, 

installment financing or credit card transaction. Automobile loans, home mortgages and consumer credit 

cards saw the highest IUI sales penetration.  The trilogy of credit life, credit disability and IUI experienced 

high volume, and afforded the insurance companies a broad spread of risk, making credit insurance sales a 

very lucrative business propositions for both the retailers, who participated in the credit insurance 

commission revenue, and the insurance companies.  

 

 

Lender and ñdealer-sponsoredò credit insurance sales had a bit of a dark side to it in the early days as well, 

due to aggressive sales tactics, until State and federal regulators stepped in and took control with Truth-in-
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Lending disclosure laws, controlled rates and benchmarked loss ratios, to minimize the profitability and 

negative impact of credit insurance sales upon unsuspecting consumers. 

 

Job Loss Insurance and Debt Forgiveness Resonated with Consumers 

 
Consumers could relate to job loss far more readily than they could to death and disability. It did not take 

long for car dealers and financial institutions (finance companies, credit unions, savings & loans) to pick 

up on the concept as well.  From the creditorôs standpoint, it was ñdelinquency insuranceò, where the 

insurance company stepped in and made the loan payments when their customer could not.  Automobile 

dealers used it very aggressively as an add-on profit center with installment finance contracts. IUI at that 

time was relatively inexpensive for the emotional and financial comfort it afforded the consumer.  

 

Several specialty insurance companies replicated Balboaôs IUI product. For the next decade, involuntary 

unemployment insurance penetrated every sector of the financial services industry, along with the more 

traditional credit life and credit disability insurance coverage. (Except for banks, which were 

prohibited from underwriting or selling insurance under the Glass-Steagall Act of 1933 following the 

Great Depression.  Banks were also prohibited from having controlling interest in a non-bank company, 

such as an insurance company or insurance agency, under the Bank Holding Company Act of 1982)   

 

Everything changed in 1999, when the Gramm-Leach-Bliley Act, also known as the Financial Services 

Modernization Act of 1999, repealed sections of these acts and allowed banks to engage in selling a wide 

range of financial services. By that time, the traditional consumer credit insurance market (credit life, credit 

disability and involuntary unemployment) was experiencing a rapid decline; the products had become old 

and stale with profitability significantly reduced by regulation. 

 

The Advent of Debt Cancellation and the Decline of Credit Insurance 

 
Auto dealers, credit card companies, installment finance companies, and credit unions, which made up the 

clear majority of the credit insurance market for insurance companies, paid the majority of the credit 

insurance premiums to the underwriting insurance companies. These entities discovered a new way to make 

money, which excluded the credit insurance companies. Lenders were abandoning traditional credit 

insurance for a new concept/product called ñDebt Cancellation or Debt Suspensionò. It was not insurance. 

It was a loan agreement addendum (a forbearance) by the financial institution to forgive the balance of the 
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loan if the customer died or waive or postpone payments if the customer was unemployed or disabled.  

Compared to the insurance premiums these creditors had to pay to the insurance companies under traditional 

credit insurance, debt cancellation had no cost to the financial institution because it was simply a contractual 

forbearance for which they charged the consumer a fee. Additionally, no insurance license was required to 

sell debt cancellation protection. It was 100% profit to the lender; less the actual losses they experienced. 

Banking regulators however saw this as a risk and stepped in and eventually required lenders to (i) reserve 

for the debt cancellation/suspension risk, or (ii) purchase reinsurance in the form of a contractual liability 

reinsurance policy from a rated insurance company.  

 

Insurance companies filed lawsuits to prevent these two-way, uninsured contractual addendums from being 

used in lieu of regulated credit insurance coverage. The insurance industry lost two major law suits in the 

courts, with the Supreme Court declining to accept the case on appeal. Credit insurance companies were no 

longer the primary insurers of consumers; they became reinsurers of financial institutionôs debt cancellation 

programs. Today, 85% of all credit card companies, banks and credit unions offer some form of debt 

cancellation coverage to their customers. 

 

Child/Spousal Support Crisis in Search of a Private Solution 

 
From 1995 until 2015, there was virtually no insurance market, meaning insurance companies willing to 

take on a new form of involuntary unemployment insurance risk, at least not for the method in which I 

intended to use it. I was attempting to implement a new stand-alone, one-at-a-time purchased, non-

institutional, private, consumer credit-like insurance, to be offered in a divorce market, known as Marital 

Settlement Agreement Insurance.  I approached the insurance companies on the premise that the dissolution 

of a marriage by court decree transforms and converts a matrimonial relationship into a debtor-creditor 

relationship. The obligor has a duty to make support payments, with fixed scheduled periodic payments, 

for a time certain.  The terms of this transaction are spelled out in the support provisions for a Marital 

Settlement Agreement which is approved by the court. There is no forgiveness for non-payment, and 

delinquencies are subjected to fines and various sanctions.  The party set forth in the agreement as the 

ñobligated partyò, a non-custodial or joint-custodial spouse is the obligor (debtor) and the custodial or joint-

custodial spouse or legal guardian is the ñrecipient partyò (the creditor if you will .).  It was my belief that 

the general concept of insuring a marital settlement agreement should be as approachable and insurable as 

any other credit transaction, with coverage and rates modified to actuarily address the unique exposures 

and risks of the divorced family environment.  
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The concept was sound in my opinion, and the public necessity for such a solution was obvious, based upon 

all the data I found. Commissioner Zappia was right; the percentage of marriages that result in divorce 

nationally has followed a highly predictable course over the past three decades, but the resulting 

delinquencies have increased dramatically.  This public crisis (the necessity) was in dire need of a solution 

back then. Coupled with the known financial instability of Millennials today; divorce in America could 

become a public welfare disaster of epic proportion. I have seen statistics which claim that 50% of single 

female heads of household who do not receive court ordered support payments immediately fall below the 

poverty level. Enforcement agencies may soon lack the financial resources necessary to enforce the massive 

number of delinquencies in any meaningful way. Even today, critics of the enforcement system believe we 

have already reached that level of ineffectiveness in the enforcement of child/spousal support delinquencies. 

 

It is of critical importance that the family law legal and professional divorce support services community, 

the courts and enforcement agencies embrace the concept of involuntary unemployment insurance for 

marital settlement agreements, as perhaps the only proactive risk management resource available to 

address one of the major reasons for support delinquencies in the United States and Canada. The projected 

financial condition of Millennials paints quite a bleak picture over the next 10 years as it relates to their 

ability to honor their support payment obligations.  Millennials will be the parties to most of the divorces 

filed across the nation.  I have dedicated an entire chapter to the economics of Millennials and the impact 

they will have on the child/spousal support crisis over the next decade.   

 

Perhaps we donôt need to look ahead that far; letôs look at where we are today, keeping in mind that accurate 

data from government sources tend to run with the frequency of the U.S. Census, which means these data 

from the Office of Child Support Enforcement, via divorce-knowledge, 6 is at least five years old before it 

can be analyzed. I am not a proponent of using the statistical data of others to make a point, as data often 

reflects the bias of those that publish it. For the limited purpose of framing up the idea that a major social 

financial crisis exists in the nation around the nonpayment of court ordered support payments, I will reflect 

on the following data without attesting to its accuracy.  

¶ 82% of custodial parents are mothers. 

¶  $114 billion in unpaid child support (2017) (updated) 

¶ 25 million custodial parents have failed to file for support enforcement. 

¶ 59% of custodial parentsô due delinquent support payments have a court order. 

¶ Only 19% of eligible custodial parents receive the full support award (2011). 

¶ 37.4 million custodial parents are due some amount of unpaid support. 

                                                      
6 Office of Child Support Enforcement 2012 www.divorcedknowledgebase.com  
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¶ There are 2.6 million outstanding warrants misdemeanor/felony for non-payment. 

¶ One half of American familiesô experience poverty after a divorce.7 

¶ 75% of women who apply for welfare benefits have a disrupted marriage.8 

 

Divorce in American has created a ñnew public necessityò as (i) perhaps fewer than 20% of recipient 

parents or legal guardians receive full support payments, (ii) tens of billions of dollars in unpaid child and 

spousal support are currently outstanding; and (iii) federal and State public enforcement agencies are 

spending an estimated $5+ billions of dollars a year enforcing millions of outstanding arrest warrants for 

nonpayment of support.  

 

 

 

 

 

 

 

 

 

                                                      
7 Julia Heath, ñDeterminants of Spells of Poverty Following Divorce,ò Review of Social Economy 49, (1992): 305-315. 
8  Organization for Economic Cooperation and Development (OECD), Factors Affecting the Labor Force Participation of Lone Mothers in the 

United States, prepared by the Panel on Evaluation Factors Affecting the Labor Force Participation of Lone Mothers, Paris, 1989. 
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C H A P T E R  2  

Financial & Job Instability Drives the Necessity for 

Child/Spousal Support Unemployment Insurance 
 

As a preface to this Chapter, volumes of resource material have been written and are readily available 

regarding (i) the fact that many divorces originate over unemployment and financial challenges within the 

marriage, (ii) the negative impact a divorce can have on current and future employment, (iii) the financial 

instability of the dissolving parties, (iv) the lack of commitment to job longevity by younger generations, 

and (v) the increased willingness of employers to discharge employees due to negative business results .  

Restating the obvious is not the intent or purpose here, however, it is very important to highlight how the 

financial stability/preparedness and commitment to employment of Generation X and Y obligors is 

materially different from older generations and could have a major influence on the future rise of support 

delinquencies across the country. The statistics provided herein do provide validation to the legal 

community for the necessity of integrating marital settlement agreement unemployment insurance into the 

dissolution process to cover future financial shortfalls relating to employment. Structuring marital 

settlement agreements should include elements of employment risk management due to the extended terms 

of most settlement agreements.  10 to 18-year agreements are not uncommon. During the term of an average 

divorce agreement, multiple economic cycles could occur, and the obligated party could change jobs as 

many as five to ten times, both voluntarily and involuntarily. 

 

No Back Up or Emergency Funds 

 

As ñbaby-boomers,ò we grew up in an environment where our parents tried to instill in us the concept of 

being financially frugal and prepared for lifeôs, often short-lived (six months or less) ñcritical periodsò, 

normally caused by accident, illness or unemployment. Many of us accepted our parentôs ñsix months of 

savings in the bankò advice, and we managed to get through lifeôs short-term financial challenges on our 

own, with rainy day savings accounts. For those who didnôt take their advice, we had the sense of 

responsibility to work two or three jobs to get out of the financial rut. Generations X and Y, according to 

many studies, while marrying later in life, have a tenancy to ñlive for todayò and ñenjoy lifeò, often above 

their means and without back up savings.  
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According to CNBC Money9, ñ69% of Americans have less than $1,000 in their savings accounts ð and 

34% have no savings at all. Millennials are no exception. One of the biggest mistakes financial advisers see 

young people make is spending more money than they earn and living above their means. Between 18 and 

24 years old ð 72% have less than $1,000 in their savings accounts and 31% have $0. Only 8% have over 

$10,000 saved. Older Millennials, defined as those between 25 and 34, the average divorce age category, 

are not doing much better; 67% have less than $1,000 in their savings accounts, 33% have nothing at all, 

and 15% have over $10,000ò.   

Millennials, as our most populous generation, are at the center of Americaôs divorce crisis. The average 

age of first-time divorce in the nation is 30 years of age10.  Millennials will be the largest child and spousal 

support payer group over the next 20 years. Conventional wisdom dictates that unless some type of remedial 

action or financial intervention is taken, the forecast for non-payment of support decrees, on both current 

and next generation support orders, will be predictably disastrous for the entire judicial and welfare system 

in this country.  

The chart below is indicative of the Millennial financial state of mind and condition due to, among other 

things, their inability or lack of desire to save. There are differing viewpoints on the financial condition of 

Millennials.  Millennials are impacting divorce statistics because they cohabitate more and wait longer to 

get married than prior generations. Therefore, as a group, Millennials have lowered the divorce rate.  Or 

have they? Millennials may just be extending out the curve we have become accustomed to. The following 

chart is revealing as to the financial state of mind of Millennials, regardless of how one interprets the data 

on their spending habits and tendencies11. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

                                                      
9 https://www.cnbc.com/2017/06/30/heres-how-millennials-spend-their-money-compared-to-their-parents.htm 
10 https://www.bls.gov 
11 2014 gobankingrates.com study 
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Figure 1: Millennial Financial Survey Results 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Issue Results Source 

 

What are their 

biggest financial 

fears? 

Loss of job: 29% (#1 fear) 

Lack of Savings: 27% 

Credit Card Debt: 13% 

Bad Spending: 8% 

Student Loans: 8% 

Mortgage Default: 4% 

Medical Bills: 3% 

Other: 4% 

 

Consumer Credit Counseling 

Average Time It 

Takes to Secure a 

New Job 

16 Weeks Thinkapolis 

 

How many live 

paycheck to 

paycheck? 

40% Careerbuilder 

 

How many rely 

upon next payday to 

make ends meet? 

37% Careerbuilder 

What age groups 

tend to live from 

paycheck to 

paycheck 

Under 30 = 55.2% 

30 to 39   = 62.0% 

40 to 49   = 51.7% 

50 to 59   = 51.0% 

60+          = 26.4% 

Careerbuilder 

Millennials and 

Saving Money 

4 in 10 are overwhelmed 

with debt 

 

5 in 10 have no savings for 

the future 

Wells Fargo 

 

 

 

 

 

 

A Question to Millennials: How Often Do You Feel Stressed About Your Finances? 

53% 22% 19% 2% 4% 

Daily Weekly Monthly  Yearly Never 

4 out of the top 10 fears are based on finances 

Source: 2014 gobankingrates.com study 
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Diminishing Commitment to Job and Job Longevity 
 

Another important ñgenerationalò issue, which is a significant underwriting variable in IUI, is determining 

what the odds are of the obligated party losing its jobs for reasons other than mass layoff. This issue focuses 

more on the individual, their commitment to their job, and the company they work for, more than the 

economy.  Committed employees have a greater opportunity to secure job security and advancement, 

however, it is quite interesting to acknowledge that perhaps as few as 15%12 of all employed people in 

America are completely satisfied with their current job and are not interested in new opportunities. People 

who frequently changes jobs (newest employees of the employer) are many times the first to be discharged 

when the employer faces both short and long term financial issues. 

 

 

Figure 2: Desire to Change Jobs ï Loyalty to Employer 

 

LinkedIn Recruiter Survey 13 by Age: 

 Interested in Another Job? 

15% 
Are completely satisfied with their current job and do not want to change jobs. 

15% 
Are not looking but are privately talking to their private network about possible new 

opportunities. 

25% 
Are actively looking for new opportunities 

45% 
Are not currently looking for a new job but are willing to speak with a recruiter about 

new opportunities. 

 

Most who read this will be surprised at how often people change jobs either voluntarily or involuntarily. 

Older generations prided themselves on the fact that they worked their entire life for one employer.  Job 

longevity was a badge of honor.  Not any longer. Two new dynamics are now in play; (i) people hop from 

one job to another seeking more fulfilling and satisfying jobs, normally with better compensation, and (ii) 

                                                      
12 https://business.linkedin.com/content/dam/business/talent-solutions/global/en_US/c/pdfs/eng-guide.pdf 

 
13 Linkedin.com  
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employers are much more readily willing to discharge employees when business turns south. According to 

LinkedIn, the average person changes jobs ten to fifteen times, with an average of 12 jobs during his or her 

career.  Many people hold their jobs for less than 5 years and are in a constant mission to secure better 

income with each job change. These facts make it easier to visualize the fluidity of employment within the 

terms of the average marital settlement agreement. 

 

Forewarned with the knowledge of a challenging financial forecast, family law practitioners and divorce 

financial services consultants should be highly motivated to take a more strategic, long-term, look at the 

financial condition of their clients when advising, structuring and negotiating marital settlement 

agreements. A reasonable analysis should encompass; (i) the obligorôs current ability to pay (post-marriage 

savings and current income), (ii) the obligors history and pattern of stable employment, (iii) the economic 

conditions of the local and regional job market and economy with respect to the obligated partyôs trade or 

profession, (iv) the length of the support obligation period, and (v) the monthly support burden. 

 

Some, or all, of these variables are potential involuntary financial conditions that will occur within the term 

of many marital settlement agreements. There will  inevitably be several cyclical economic downturns in 

the economy during the term of most agreements. These issues must be factored into the support payment 

risk model. It is not a matter of ñifò the obligor will become unemployed during the term of the marital 

settlement agreement, but a matter of ñwhen.ò Insuring against the inevitable loss of employment appears 

to be the most responsible thing to do.   

 

Necessity Requires Shared Responsibility by the Legal Community 
 
It is my opinion that there is now another level of professional responsibility which the family law 

professional community, the courts and government enforcement agencies need to embrace. The concept 

of insuring marital settlement agreements against the risk of unemployment of the obligated party is no 

longer a concept; it exists, as a positive risk management resource that benefits all stakeholders.  

 

If the legal community does not embrace the concept, thereby creating and maintaining a broad-base of 

premium to cover insured marital settlement agreements and resulting claims, the financial viability and 

interest in the program by the insurance underwriters could be short-lived.  The underwriting insurance 

company must have an actuarially sound business model. Insurance companies must generate sufficient 

and sustainable premium volume to cover losses, expenses, reinsurance and a reasonable profit margin.  
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Insuring unemployment has certain cyclical risk variables which no one can control and therefore require 

a broad base of consistent premium dollars, and reinsurance, to provide the financial strength to withstand 

negative employment cycles, and unfavorable economic and climate conditions which, from a causal loss 

perspective, have nothing to do with the insured obligor.   

 

You may have noticed my inclusion of climate conditions as a risk factor.  When you are insuring against 

involuntary unemployment, mass unemployment can occur when local businesses are decimated by 

massive floods, earthquakes, fires and hurricanes. Millions of people are impacted, to some degree, by 

natural disasters which can lead to involuntary job loss. Loss-causing weather events can occur even in 

good economic times. 

 

Large premium pools and reinsurance are required for long-term sustainability. These premium resources 

are derived from the support of the family law legal and professional ñdivorce influencerò community, in 

educating their clients on the benefits of insuring their marital settlement agreements. As no one can predict 

the U.S. economy, or the long term ñact of Godò influences on unemployment and knowing there will 

potentially be several adverse cycles of high unemployment over the life span of most settlement 

agreements, it will require a broad base of legal community support to generate continual new and renewal 

premium dollars to cover the exposure during adverse conditions.  

 

The major risk insurers offering unemployment insurance face is a phenomenon known as ñadverse 

selectionò.  Adverse selection against the insurance company has several differing interpretations and 

connotations. For MSAI/IUI, adverse selection occurs when coverage is sought knowing there is a 

likelihood of unemployment of the applicant.   One cannot purchase flood insurance as the river is 

overflowing its banks, the same holds true with marital settlement agreement unemployment insurance.  

 

MSAI/IUI  should not be viewed as a novelty; it needs to become an integral part of the nationôs divorce 

process like life and disability insurance, which are now standardized and recognized inclusions in martial 

settlement agreements.  It will take the collective support of the legal community for this to occur. The 

purpose of this text and course is to begin a grass roots, reform movement to begin the process of imbedding 

private-sector, involuntary unemployment insurance into the fabric of the divorce process in the United 

States and Canada, through the education of the family law legal community on the principles of insuring 

private unemployment insurance and its applicability to the marital dissolution process. 
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C H A P T E R  3  

Special Underwriting Conditions Required to 

Cover Marital Settlement Agreements with 

Involuntary Unemployment Insurance 
 

The advent of MSAI is truly an insurance pioneering initiative. The divorce insurance environment 

represents new, unchartered waters for the implementation of private unemployment insurance.  As 

highlighted in Chapter 1, there are more than 40 years of actuarial loss data for involuntary unemployment 

insurance, as a bundled benefit through financial institutions, in the consumer credit market, with highly 

predictable loss ratios.  However, there is no actuarial data regarding the insuring of marital settlement 

agreements for unemployment exposures.   

 

The actuarial mission for MSAI, over the next half decade, will be to establish the ñnew normalò for IUI 

within the divorce marketplace. Therefore, it is important to manage oneôs expectations and understand that 

initially (1) MSAI will not be available on every marital settlement agreement; (2) the cost of the insurance 

will vary by the obligated personôs occupational category; (3) low-income wage earners many not qualify 

for coverage, and (4) coverage is not applicable to the self-employed, and why. 

 

Initial eligibility w ill begin from a ñcentric riskò position. As actuarial data is developed, risk expansion 

can begin working outward from the initial risk underwriting framework, if actuarily and financially 

feasible. Insurance companies are accustomed to expanding and contracting their product risk profiles, 

however, in the consumer marketplace, there is added sensitivity to the cost of coverage, especially in the 

divorce marketplace, where there are known financial challenges for many eligible obligors at inception of 

their dissolution process and thereafter. Affordability of the product becomes paramount to its success. 

Even if the insurance company is willing to accept a high-risk profile in the future, rates will have to be 

commensurate with the increased actuarial exposure.  Balancing these issues will become an important part 

of MSAIôs process and success as it matures within the divorce market. 

 

As legal and financial professionals assisting clients with the dissolution of their marriage, it is not 

necessary for one to become insurance experts to effectively utilize MSAI as a financial risk management 

tool for clients. It is important, however, to have an appreciation for several of the more salient issues; (i) 
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the ñinsurabilityò of the obligor based on employment history, (2) how rates are impacted by the type of 

employment, (3) the requirement of W-2 employment, and (4) minimum income threshold requirements. 

 

Insurability of the Obligor Based Upon Employment History 

 

With the stated mission and purpose of MSAI being to help remedy child and spousal support delinquencies 

in America, unfortunately, from inception, 35% of potential support-obligors will not be approachable nor 

eligible for coverage. One of the most difficult conditions we must accept and live with as a society, is the 

fact that there is a significant number of obligors under court-ordered payment decrees that voluntarily 

make their personal situation uninsurable.  MSAI cannot help bridge periods of unemployment for those 

that have no desire to be employed and have voluntarily removed themselves from the workforce.  

 

Financially bridging the six-month ñcritical periodò for insureds who involuntarily lose their jobs, until they 

are once again gainfully employed, or up to the 24-week annual coverage limit, whichever is the shorter 

period, is the primary focus and purpose of MSAI. The operative condition being the fact that the insured-

obligor has (1) qualified for State unemployment benefits (2) has received funds from the State, (3) has a 

desire to be employed, and (4) is actively seeking reemployment.   

 

While statistics vary, on average, it takes approximately 14 to 23 weeks for most people to find new full-

time employment. There is also a popular employment recruiter theory that it takes 30 days of job seeking 

for every $10,000 of income one is seeking in salary or wages. However, a major problem is that only 

around 60% of unemployed people want to be gainfully employed.  The following chart14 from the Pew 

Research Center provides some sobering details about the fact that nearly 40% of the unemployed have no 

desire to be currently employed or have not looked for a job in over a year.  

 

It is not uncommon for the uninformed to immediately assume that MSAI is somehow a miraculous 

insurance policy that will cover the ñdeadbeat dadò. It is not. 

 

When it comes to the desire to be employed, there are four basic categories; those that are (1) currently 

employed full time, (2) unemployed, (3) employed part-time, or seasonally, looking for full time 

employment, (4) want a job but have not looked in the past 4 weeks, (5) want to work but have not looked 

                                                      
14 Pew Research Different Views of Unemployment 
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for a job in over a year, and (6) have no desire to seek employment and have voluntarily stopping looking 

for work.  

 

 

Figure 3: Desire to Work 

 

A Different View of Employment and Unemployment 
 

Among the total U.S. civilian non-institutional population, ages 16 and over, (January 2017 ï 

not seasonally adjusted) 

59.2%  Are employed 

3.2% Unemployed 

1.4% Want a job but have not searched in more than a 

year 

0.9% Want a job but have not searched in the past 4 

weeks 

35.2% Donôt want a job right now! 

Source: Pew Research Center analysis of Bureau of Labor Statistics data 
Note: Percentages may not add up to 100% due to rounding 

 

 

 

The Impact of Frequency and Severity on Insurance Rates 
 

For obligors that qualify within the eligibility pool, the cost of procuring private unemployment insurance 

is not ñone size fits allò.  While the rates for MSAI are designed to be as affordable as possible, the rates 

do vary based upon the occupation of the obligated party. The most basic mathematics of insurance 

company actuaries in promulgating rating formulas, for any type of insurance, is based upon the frequency 

and severity of projected claim losses within the coverage risk category. This actuarial data set is predicated 

upon two very important rating factors; (1) frequency, meaning how likely, or often, is a person to be 

unemployed in an industry, trade or occupation, and (2) the financial severity of each loss to the insurance 

company, meaning the maximum amount the insurance company expects to pay out on each claim 

emanating from that category of insurance.  
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For MSAI/IUI, severity means how many months will the insurance company have to pay support payments 

until the insured obligor is reemployed on a full-time basis, in the same or different trade or occupation. 

The second part of the question is frequency, which is the multiplier of severity in computing loss 

projections.  

 

When underwriting unemployment risk, the frequency of loss is significantly impacted by the industry the 

insured party works in.  Adjusted statistics are now available15 from the ñGreat Recessionsò of the late 

2000s in the U.S. which resulted in hundreds of millions of job losses because of ñmass layoff eventsò16 

with the unemployment rate reaching 10%.  While the countryôs employment market is on the upswing, 

there are many industries yet to fully recover.   

 

The following chart17 will highlight the unemployment risk occurrence frequency of the recent ñGreat 

Recessionò; an event that could reoccur at any time during the long-term nature of a marital settlement 

agreement. Most importantly, the chart should bring to your attention and illustrate how real the risk of 

involuntary unemployment is in America.  Marital settlement agreements, with respect to child support, 

could have terms as long as 18-years in length.  This data wil l shed light on 15-years of recessionary 

unemployment in the U.S. which impacted 240 million Americans. Many of these unemployed were 

obligated parties under court decrees and marital settlement agreements.  The message one should take 

away from this analysis is that MSAI is not a novelty insurance program but is perhaps the most important 

of all three insurance coverages (life, disability and now unemployment insurance) that can be placed within 

a marital settlement agreement. A discussion of this ñtrilogyò of coverages, as combined benefits, is the 

subject matter of the following Chapter.  

 

 

 

 

 

 

 

 

 

 

 

                                                      
15 Bureau of Labor Statistics May 31, 2013, refreshed February 08, 2017 
16 Mass layoffs occur when at least 50 employees from a single employer apply for State unemployment benefits with a 5-week period. 
17 Trib.com/jobs/industries-layoff-and-firing-rates/article 
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Figure 4: 15 Year Unemployment Analysis by Industry, Trade and Occupation 

 

 

15-Year Unemployment Analysis by Industry/Trade/Occupation 
 

Industry Type 
Layoff/Disch

arge Rate % 

Time  

Period 

Total 

Layoffs/Discharges 

Unemployment 

Rank 

 

Non-Durable Goods:  
1.2% 2000 to 2015 10,902,000 10 

 

Durable Goods: 
1.2% 2000 to 2015 16,885,000 

 

9 

Transportation % 

Utilities: 

 

1.3% 

 

2000 to 2015 

 

11,055,000 

 

8 

Mining & Logging: 

 

1.3% 

 

 

2000 to 2015 

 

1,640,000 

 

7 

 

Real Estate, Rental, 

Leasing 

 

1.5% 

 

2000 to 2015 

 

5,122,000 

 

6 

Retail Trade 
 

1.5% 

 

2000 to 2015 

 

38,868,000 

 

5 

 

Lodging & Food 

Service 

 

1.7% 

 

2000 to 2015 

 

32,350,000 

 

4 

 

Professional 

Business Services 

 

2.3% 

 

2000 to 2015 

 

68, 852, 000 

 

3 

 

Construction Trades 

 

3.8% 

 

2000 to 2015 

 

42,056,000 

 

2 

 

Art, Entertainment, 

Recreation 

3.9% 
 

2000 to 2015 

 

12,769,000 

 

1 

 

Total Number of Layoff and Discharged Employees 

Over 15 years 

 

240,499,000 
 

 

 

 

 



 

28 
 

Many mistakenly assume that lower paying jobs suffer the most during economic downturns.  The chart 

clearly demonstrated that that is not the case with higher paying jobs in the ñProfessional and Business 

Servicesò category, which experienced the highest number of layoff and discharges at 68,852,000 people 

who became unemployed from 2000 to 20015; 28.6% of total job losses.  

 

The most common question asked regarding MSAI/IUI is how much it costs.  As simple as that may seem, 

there are over 2,000 combinations of rating factors filed in each State. However, very generally speaking, 

taking into consideration all the variables exhibited, affordability can be summarized globally as follows, 

with an emphasis on affordability for lower paying jobs, where cost of MSAI becomes more important.  

MSAI, in the low to mid-range support obligation range, can cost the equivalent of 1/3 to a full tank of gas 

per month, depending on the number of children, spousal and other support obligations. Many categories 

in the ½ a tank cost area, or less, are for minimum support levels.  Obligors with larger obligations will of 

course pay more for coverage as their support levels are higher, but coverage is equally affordable within 

their income range.  

 

An illustrative self-rating system can be seen at www.insuredsupport.com.  By entering (i) State of domicile 

of the obligated party, (ii) occupational/job category, and (iii) the amount of support to be covered on a 

weekly/monthly basis, the weekly/monthly MSAI/IUI rates will self-calculate.  The coverage assumes an 

automatic, 24-weeks per year of insurance benefits. 

 

 

The W-2 Status Requirement 

 
 
One of the required coverage limiting conditions of MSAI/IUI is the fact that coverage cannot be offered 

to self-employed obligors.  While many obligors under support agreements fall into this category, IUI 

underwriters have for decades tried to envision unemployment coverage for the self-employed to no avail.  

Insurance is designed to be a true benefit, as MSAI is a casualty insurance product, the only perils that 

could be covered for the self-employed are already covered under different types of property and casualty 

insurance.  Business interruption insurance, loss or theft of tools and equipment, and weather perils that 

impact a self-employed personôs ability to earn an income.  As the frequency of those occurrences is so 

minimal, it would be unconscionable to charge a MSAI/IUI  premium, as coverage would only be secondary 

to the primary property and casualty insurance coverage.  On the other hand, life and disability insurance 

may be more applicable to the self-employed. 

http://www.insuredsupport.com/
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The other issue that must be factored into insurance underwriting is fraud and misrepresentation in the small 

employer environment.  While in every respect, insuring a person or business starts with the rebuttable 

presumption that the applicantôs covenants, warranties and representations on their application for coverage 

and any claims forms are in every respect forthright, honest and truthful; in every sector of commerce there 

are those that have a pension for taking advantage of the system and commit insurance fraud.  Non-health 

insurance property and casualty insurance fraud is more than $40 billion dollars annually18. With that said, 

utilizing MSAI type coverage in a small employer/employee environment, where the proprietor of the 

business, who often employ friends and relatives, could fabricate the truth regarding the employability or 

unemployment of a friend or close family member or employee. This is a very real fact of life and must be 

carefully monitored.  The larger the employer/employee base is, the less likely the employer would be 

willing to commit fraud on behalf of an employee.  For this reason, under current underwriting rules, 

obligors who work for small companies with fewer than 20 employees are not currently eligible.  While 

that may seem limiting to the MSAI mission, 85% of all W-2 employees are employed by 15% of Americaôs 

largest businesses. 

 

The other benefit of the W-2 employee status requirement is the definitional clarity it brings to the entire 

underwriting and claims management process.  If the W-2 employee qualifies for State unemployment 

benefits, MSAI coverage is systematically triggered.  The removal of subjective claim eligibility 

determinations provides a great deal of clarity to the insured as to when coverage is applicable and when it 

is not. 

 

Minimum Income Requirements 

 

Another major underwriting focal point is how much the obligor earns annually.  Interpreted into 

underwriting vernacular, it is a matter of managing claims frequency.  Most low paying jobs are not 

intended to be permanent or stable long-term employment situations for the employees that fill those jobs.  

The turn-over rate in minimum and low paying jobs is significant which takes it out of the current MSAI/IUI  

underwriting focus and framework.   It is important to note that the ñamountò the obligor earns does not 

impact the obligors cost of insurance.  The gross annual wage is only asked in the underwriting process to 

determine whether the obligor qualifies for coverage by meeting the minimum gross income requirements 

set forth below.  

                                                      
18 Insurance Fraud ς Federal Bureau of Investigation 
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      Figure 5: Illustrative Minimum Annual Wage Requirement for MSAI Eligibility   
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C H A P T E R  4  

Unemployment Eligibility  

While conventional wisdom would dictate that it is relatively obvious why voluntarily resigning from a job 

position would not entitle a person to IUI benefits, either public or private, it does deserve a serious 

discussion for those not professionally schooled in the principles of unemployment insurance. The focus 

on voluntary vs. involuntary unemployment is a very germane subject because the voluntary/involuntary 

determination is the most defining element of whether the insured obligor is covered for State, and therefore 

private MSAI/IUI insurance benefits, which mirrors the state eligibility process. 

 

It is against public policy and the principles of insurance for an insured to profit or gain from oneôs own 

intentional acts. All insurance excludes ñintentional actsò of the insured that give rise to an indemnity claim 

under an insurance policy.  The examples are numerous.  A homeowner committing arson upon his home 

for financial gain; intentionally inflicting injury upon oneôs body to receive disability compensation; 

committing suicide within the first two years of purchasing a life insurance policy; willfully destroying a 

vehicle for financial gain, are all intentional acts for which coverage would be denied.  

 

If a person quits a job, is it a voluntary intentional act? The answer is presumably yes, however, there are 

often working conditions that give rise to the fact that the person may have had justifiable grounds, or 

untenable working conditions, within the work environment to justify the reasons for quitting that would 

be recognized by the State as qualifying for unemployment benefits. Generally, subject to the policy terms 

and conditions of the policy, if the insured is eligible for State benefits, MSAI benefits would be triggered 

as well, if the policy is fully vested and beyond the initial 6-month vesting period, and all other terms and 

conditions met. 

 

When you equate the ñintentional conductò into the MSAI environment, it is more structured and 

standardized due to the ñState Qualifyingò measurement used in MSAI/IUI policies to determine claim 

eligibility. To collect State unemployment benefits, the employee must be out of work due to no fault of 

the employee, in other words ñinvoluntaryò.  Employer originated plant closures, moving of the business 

to another State or country, lay-offs due to poor business condition, demise of the business, or termination 

of an employee not suitable for the job position, are examples of involuntary termination events where 

under most State laws the employee would be entitled to State unemployment benefits. The State would 
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pay benefits on a formula basis, and MSAI benefits would specifically pay the covered support payments. 

States pay very little in benefits making the MSAI/IUI coverage of significant important for conscientious 

obligors. It should be noted that an obligor who is delinquent in support payments could have their state 

unemployment benefits intercepted by the state to pay support acreages, leaving the obligor with virtually 

no funds to speak of. 

 

Most people believe that if they quit or are fired, they are automatically disqualified from receiving 

unemployment benefits. This is a State specific issue and there are several exceptions.  Some States invoke 

a ñdisqualification periodò where even fired employees can still receive some benefits after the expiration 

of the disqualification period.  These are normally cases where the conduct of the employee, which gave 

rise to a termination, was of a less serious nature.  The standard varies by State.  It should be noted that 

going on strike, as part of a union organized event, is a ñvoluntaryò choice of the employee, as whether to 

participate in the strike or not.  In contrast, where a union has a dispute with an employer, and the employer 

has locked-out the employees, that would be an involuntary event and would trigger both State and MSAI 

benefits. Some of the reasons for voluntary termination which the State may recognize as qualifying for 

unemployment benefits are; 

 

1. Lack of Work: If the employer stops providing the employee work, or severely cuts the employeeôs 

hours, the employee may qualify for State benefits. 

 

2. Constructive Discharge: If the working environment is so poor and/or untenable that a reasonable 

person would not tolerate the conditions, quitting is treated the same as termination without cause. 

Sexual harassment, unsafe working conditions, unsafe practices and/or illegal activities, are just a few 

examples where an employee would be justified in quitting and still receive benefits. While more 

subjective, and requiring more due diligence, the demotion and pay cutting of an employee could also 

be considered a constructive discharge as well. 

 

3. Medical Reasons: Some States will allow an employee to quit for medical reasons and still receive State 

benefits. Other States add a caveat that the work environment must also aggravate the medical condition 

before benefits are given. 

 

4. Domestic Violence: An employee who has been a victim of domestic violence may be allowed to quit 

their job and receive unemployment benefits in some States. 
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5. Caring for a Seriously Ill Family Member: If an employee is required to quit their job to take care of a 

seriously ill family member, they may be eligible for State benefits. 

 

For the most part, employees who are terminated for (1) failing a drug test, (2) work-related misconduct, 

(3) turning down a suitable alternative job, (4) criminal violations outside of work, (5) not looking for work, 

(6) unable to work, (7) taking on an independent contractor role, (8) receiving a fair severance package, 

could all prevent an employee from qualifying for State benefits. 

 

Testing Eligibility for State Unemployment Benefits 

 
Using the State unemployment eligibility criteria as the coverage triggering event for MSAI/IUI  provides 

a very clear and objective solution and eliminates the historical subjectivity of earlier versions of IUI policy 

language.  There are times, however, when even the Stateôs eligibility requirements become complicated. 

Each State will have its own unemployment eligibility requirements.  As clear cut, as being employed or 

not employed may seem to a worker, it is quite a complex subject. The following chart will illustrate the 

battery of questions an individual worker must typically go through to qualify for state benefits. 

 

Figure 6: Typical State Qualifying for State Unemployment Benefits 

Qualifying Question Answer Eligibility  

PHYSICAL ELIGIBILITY:  
Is the client physically able to work? 

Y/N ñNoò could be disqualifying for benefits due to disability benefits 
covered under the stateôs workersô compensation program 

ELIGIBLE EMPLOYER: 

Does the clientôs employer pay 
unemployment taxes to the State? 

Y/N Some church, school and nonprofit employers are exempt from paying 

employment taxes to the State making staff ineligible. 

MINIMUM EARNINGS : 
Most States have a requirement that the client 
must have at least worked enough in the past 

4 quarters to earn a minimum amount.  Varies 

by State. 

Y/N If the client does not make at least the minimum cumulative earnings in 

the past 4 quarters they may not be eligible for unemployment benefits. 

DID THE CLIENT QUIT? 

Generally, quitting a job voluntarily, makes 
one ineligible state unemployment benefits 

unless there are extenuating circumstances 

Y/N Qualifying Extenuating Circumstances: 

1. Unsafe working conditions 
2. Not being paid by employer 

3. Workplace discrimination 

4. Health and safety issues 

WAS CLIENT FIRED? 
The reason for being fired by the employer 

has a direct bearing on whether they are 

entitled to state benefits 

Y/N If fired for misconduct, not eligible for unemployment  
(rebuttable presumption before the State) 

WAS CLIENT LAID  OFF? 

The reason for being laid off by the employer 

has a direct bearing on whether the client 
receives state benefits. 

Y/N If the client was laid off for their own fault, they are not eligible for 

unemployment benefits from the State (rebuttable presumptions) 

OTHER ISSUES THAT CAN IMPACT 

ELIGIBILITY  

1. Seasonally employed? 
2. Employed part time? 

3. Trial basis employment? 

4. Independent contractor status? 

5. Working two, part time jobs? 

6. Working in two states? 

Y/N Varies by State statute 
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C H A P T E R  5  

Affordability and Competing Insurance Interests 
 

 

The concept of insuring-long term marital settlement agreements against the inability of the obligated party 

to make court-ordered payments involves three separate areas of analysis. These areas are (i) non-payment 

of support due to death of the obligor, (ii) non-payment of support due to disability of the obligor, and now 

(iii) non-payment of support due to the involuntary loss of employment of the obligor.  

 

In my early discussions with Commissioner Zappia, we discussed what marital settlement agreement 

insurance might provide.  We envisioned life, disability and unemployment insurance as the ñtrilogy of 

benefitsò that could be applicable to cover the broadest range of risk for involuntary, non-payment of 

support. At that time, only life insurance was available in the insurance market to cover marital settlement 

agreements.  Disability insurance had not come along yet for use in divorce agreements.  Unemployment 

insurance for support payments had not yet been created, however, it was the primary purpose of our 

collaboration.  

In the 70s, when political correctness had much less influence, as a compassionate mother and experienced 

family law commissioner, who had to mainly deal with fathers, and their nonpayment of support issues in 

her courtroom; Commissioner Zappiaôs goal was to protect financially-dependent mothers and children. 

Back then, most custodial parents/guardians were mothers, grandparents and legal guardians, with the 

fathers as the noncustodial obligor responsible for payment of child, spousal, medical/dental and tuition 

support.   

 

Today, the financial issues of divorce are much broader with (i) a growing number of custodial fathers, due 

to the rise of the stature of women in the workplace; (ii) a greater tendency and preference toward joint-

custody decrees, by the courts, when appropriate; (iii) a far greater number of children born out of wedlock, 

and (iv) the legalization of same-sex marriages with adopted children.  

 

Life insurance already exists as a standard inclusion in marital settlement agreements, in most if not all 

jurisdictions, as a recognized financial protection. Less expensive term insurance is the product of choice.  

From Commissioner Zappiaôs perspective, the issue with life insurance was that even though it 

was and remains the favored coverage in marital settlement agreements; it covers the least likely 

reason for nonpayment of support.  First-time divorces have the highest frequency and occur within 
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the youngest age groups. Actuarial tables for death in the age group 19 to 35 years, when most first-time 

divorces occur, is extremely low.  

 

The same holds true for disability, with most Americans in this category being older in age.  Disability from 

accident could be on the rise for the 19 to 35 categories with the advent of extreme sports and the more 

carefree lifestyles of Millennials. The challenge with Millennials and life and disability insurance is that 

many believe they are the ñuntouchablesò and tend not to see the importance life and disability coverages. 

With limited finances, they also find the cost of life and disability insurance expensive to cover events they 

do not believe will happen to them.  

 

Until now, unemployment, the leading cause of nonpayment of support, did not exist. Unemployment is a 

ñcritical periodò life event almost anyone, of any age, can relate to. Unemployment is also an event that can 

happen multiple times during the term of the average marital settlement agreement. With the cost of MSAI 

being relatively low and affordable, it is possible for MSAI/IUI to become the most practical insurance 

coverage within future marital settlement agreements. The duality of the IUI benefits protecting both the 

obligor and the recipient throughout the term of the agreement, paying for critically important child/spousal, 

medical/dental and daycare obligations, MSAI/IUI should be recognized as a valuable inclusion for obligors 

that meet the underwriting requirements and their recipient counterpart.  

 

The Improbable and Impractical Trilogy 

 

Our early thinking was that a package policy covering life, disability and unemployment would be the 

preferred way to insure a marital settlement agreement to provide maximum coverage.  There is no doubt 

that this would be the preferred method, however, under this approach three major issues challenge the 

viability of this preferred option; (i) the total cost of the 3-in-1 policy; (ii) the parties willingness and ability 

to pay the more expense premium for the combined package of coverages, and (iii) the technical, 

jurisdictional and Department of Insurance requirements for a single insurer to combine three separately 

regulated coverages under one policy, or in a combined set of policies from multiple carriers.   

 

Life and disability insurance are typically classified by Departments of Insurance on the life side of the 

insurance industry, and unemployment falls within the property and casualty side.  Some States classify 

IUI as miscellaneous indemnity, and in other States disability can fall on either side of the statutory 

classification.  I was not personally able to find a carrier that was willing to, or had the legal ability to cross-
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pollinate these three different classes of insurance under one policy form.   

 

There was also an assumption that there could be premium savings for the consumer by packaging all three 

coverages together. In fact, due to the different claims frequency profile between the three classes of 

coverage, one could assume that there would be substantial supporting premium from the life and disability 

coverage to fortify the higher risk IUI. Unfortunately, State regulations strictly control ñcredit insurance 

productsò, including mandatory benchmark loss ratios, to minimize insurer profit.  

 

 

Insuring Typical and Atypical Settlement Agreements with IUI  
 

The paramount issue in insuring marital settlement agreements will always be how well the coverage 

matches the obligations set forth in the agreement and the financial needs of the parties.  For this reason, 

unemployment insurance for marital settlement agreements is divided into two separate classes; (i) MSAI 

InsuredSupport® and (ii) 50% IncomeAssure®.  These are two separate products, each using a different 

method to determine the amount of coverage and how claims are paid. 

MSAI InsuredSupport® is designed to cover the ñaverageò or ñtypicalò working American, W-2 wage 

earner, family divorce, where the target coverage is focused on a range of court ordered support payments 

from a minimum of $450 a month up to a maximum of $9,000 per month. The insurance rating process is 

focused on the total amount of the monthly child and spousal support obligation, including obligations to 

pay for medical, dental and day care or tuition costs, not how much the obligor makes or has lost in total 

income. The only bearing the amount the obligor earns has on MSAI InsuredSupport® is whether the 

obligor earns enough gross annual salary to qualify for MSAI InsuredSupport® coverage (each State has a 

minimum annual wage underwriting requirement as shown previously in Figure 5). MSAI benefits are paid 

directly to the custodial/recipient party or legal guardian; not to the obligor. 

 

Family law attorneys will also represent clients that have annual earnings that exceed that of the average 

American family, or a client who simply wishes to insure more than just the support obligation amount; 

perhaps to just have additional living expense money as well.  W-2 obligors making six figures or more a 

year in wages may also have provisions in their settlement agreements that have (i) the typical child and 

spousal support component, however, because of the obligors earning capacity, the parties may negotiate 

additional financial considerations upon the obligor, such as private secondary school or college tuition, or 

other special family needs (the possibilities are numerous). In this case, it may be more practical to insure 

a portion of the obligorôs salary rather than a specific monthly support amount.   
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This second IUI option, known as IncomeAssure®, is designed to insure the up to 50% of the obligorôs 

monthly gross wages, less the amount paid by the State in unemployment benefits. IncomeAssure® covers 

the difference between what the State pays the obligor and covers the difference up to 50% of the obligorôs 

wages.  One major word of caution here is that the benefit payments would be paid to the obligor and not 

the recipient party.  The obligor would have to in turn be trusted to send the support portion of the payment 

to the recipient party. IncomeAssure® premium cost is based upon the difference between  

State IUI benefits and 50% of the obligorôs gross monthly/weekly wages. There would be a higher premium 

for this level of coverage, as the amount insured is greater than the support order under InsuredSupport®. 

It is important to note however, that IncomeAssure® benefits are paid to the insured obligor.  

InsuredSupport®, by endorsement, is paid to the recipient party. 
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C H A P T E R  6  

Dealing with Issues of Adverse Selection 
 

Policy Vesting Required to Prevent Fraud: 

The Dark Side of Insuring the Public for Job Loss 
 

Since the invention of insurance, underwriters have had to deal with certain ñdark sideò elements of insuring 

the public.  The honesty and integrity of the consumer is of paramount importance in underwriting, rating 

and drafting of terms, conditions and exclusions within insurance policies.  The politically correct term 

used by the insurance industry is called ñadverse selection.ò Said another way, not all consumers tell the 

truth when they apply for insurance, and not all tell the truth when they file claims. Insurance fraud is a 

major factor in the insurance industry.  To put this issue in perspective, according to insurancefraud.org, 

fraud cost the insurance industry approximately $80 billion dollars a year, with an estimated 20% to 30% 

of filed claims having some element of dishonesty or fraud involved.    

There is no less risk of adverse selection in MSAI/IUI. In fact, there may be more incentive for the 

unscrupulous to try to take advantage of MSAI/IUI . MSAI/IUI  replaces lost income and lost income can 

have serious consequences to the applicant/obligor; especially when dealing with the legal consequences 

of unpaid support. The ability of the underwriter and policy language to control adverse selection and 

outright fraud will have a major impact on the success and longevity of any insurance product.  

 

Adverse selection and fraud in MSAI/IUI can take several forms.   

(1) The obligor/applicant is unemployed and provides a fictitious employment verification. 

(2) The obligor/applicant is aware that he/she may be fired. 

(3) The obligor/applicant has a priori knowledge that the company may be laying off or discharging staff. 

(4) The obligor/applicant has a priori knowledge that the company will be closing or relocating. 

(5) Collusion between the obligor/applicant and a current employer to verify current employment. 

(6) The obligor/applicant lies about their past employment history to qualify under the underwriting rules. 

After years of underwriting experience, IUI underwriters have now developed a standardized solution to 

capture most, if not all, of the above exposures through (i) a six-month first year policy ñvestingò, and (ii) 

State verified benefit triggering.   
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The Benefits of a Legal Community Sponsored IUI Underwriting 

Environment 

 
Sponsored transactions serve as a filter to adverse selection and intentional fraud in the involuntary 

unemployment insurance marketplace.  The ability of the average consumer to be able to go online and 

purchase private unemployment insurance is a very new commodity and phenomenon.  Even in the early 

days of IUI, IUI coverage was always sold in conjunction with another productôs credit transaction, such 

as the purchasing an automobile and having the car payments insured against involuntary unemployment. 

IUI was purchased because it had a practical application to the purchase of a car, not because one was losing 

their job at the time.   

 

When IUI is offered to the public, independent of any ñsponsoring transaction,ò the risk of adverse selection 

is significantly increased. The purchase of IUI for the sake of purchasing IUI for personal financial 

planning reasons, is still very new in American households, therefore the application and underwriting 

process must be focused on insuring those who are legitimately planning for financial security for the 

future, versus those that know they have, or believe they will have imminent or impending employment 

issues in the near future, and are trying to ñslip into the coverageò through adverse selection or fraud.  

 

The introduction of MSAI through the legal community does in fact meet the more desirable ñsponsored 

transactionò environment. Noncustodial and custodial parents or legal guardians will be purchasing MSAI 

to cover and protect the long-term support obligations arising under a marital settlement agreement; not 

because they are currently in fear of losing their employment or income, but because their trusted legal and 

divorce financial advisor has recommended it. Client/applicants are more inclined to be more honest and 

forthright in securing MSAI/IUI in under these conditions. 

 

As MSAI/IUI is a ñstand aloneò policy, the insurance company requires a ñpolicy vesting periodò of 6-

months to ward off most of the fraud risks noted above.  The vesting period only applies to the first year of 

the MSAI/IUI policy.  The vesting period simply means that no claims for IUI can be filed against the 

policy during the first six months of coverage.  Considering that the coverage is designed to renew annually 

for the term of the marital settlement agreement, the vesting period has little impact on the insured and 

significantly reduces the fraud exposure of the insurance company. Perhaps one of the most significant 

advantages to the insured, for securing MSAI/IUI through a family law attorney drafted marital settlement 

agreement, is that it is the best method to ensure that support payments will be enforceable through the 

court. 
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C H A P T E R  7  

Attorney Best Practices and Utilization of 

MSAI/IUI  

 

The utilization of MSAI/IUI within the general practice of family law professionals is virtually brand new, 

as mid-year 2017 was the first time MSAI/IUI became available to the public.  From a legal practice 

standpoint, there are number of advantages and uses for family law and collaborative attorneys. 

Notifying Current and Former Clients 

 
As a family law professional, you and your firm have provided, or are currently providing, legal and divorce 

support services to both current and former clients.  With the multi-year nature of court decrees, the marital 

settlement agreements you prepared or negotiated for your clients, representing either the obligor and/or 

recipient parties, may still have a continuing and insurable interest in the employment, or lack thereof of 

the obligor.  Best practices conventional wisdom would suggest that your current and former clients, 

obligors and recipients alike, do not know that their unemployment financial exposure can now be insured. 

Therefore, informing them about the availability of coverage would be beneficial best practices.  

 

At a minimum, those clients with a known history of support payment delinquency issues should be 

contacted.  The preferred method of insuring martial settlement agreements for MSAI/IUI is through an 

attorney who is called upon to modify an existing marital settlement agreement to include MSAI/IUI 

coverage.  Coverage can be purchased on existing agreements, by either party, if, (i) there is still an 

outstanding support payment obligation under the marital settlement agreement, and (ii) the obligor 

qualifies for coverage under current underwriting rules.  

 

MSAI/IUI can be purchased online by either the obligor or the recipient party independent of the assistance 

of an attorney, however, the most beneficial part of using an attorney is lost. MSAI/IUI purchased outside 

the marital settlement agreement lacks enforceability as it is independent of the agreement.  While it may 

be human nature for some clients to try to avoid paying additional fees to their attorney to modify their 

marital settlement agreement, the benefit of enforceability far outweighs the cost of modification.  

Communicating the facts about enforceability to both current and former clients is of primary importance. 
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Practical Issues That Should Be Considered  

 
There are several practical issues which should be evaluated on each new client as it relates to MSAI/IUI.  

If there is a temporary support order granted by the court, or agreed to amongst the parties, it is best practices 

to suggest to the client that coverage be obtained as soon as possible.  As each new policy has an initial six-

month vesting period before benefits become payable, the interlocutory/temporary support period is the 

recommended time period to begin vesting.  The sooner the policy vests, the better it is for both parties. 

The final form of the marital settlement agreement does not have to be completed or executed before 

coverage can be obtained.  Coverage can be acquired once there is a known support obligation amount. 

 

MSAI as a Potential Olive Branch  

 
The expression to "extend an olive branch" means an offer of peace or reconciliation. It has a biblical origin. 

It comes from the Book of Genesis. The sign that the flood was over was an olive branch brought back to 

the ark of Noah by a dove.  There are few, if any, resources in a dissolution of a marriage that can equate 

to an olive branch offering.  Legal professionals have indicated that MSAI/IUI could be a beneficial offering 

in bringing dissolving parties closer to agreement. 

 

MSAI/IUI provides true benefits to both parties at a relatively low cost, regardless of which party agrees to 

secure coverage.  While it may be assumed that the obligated party will pay for the cost of MSAI/IUI, it is 

equally possible that the recipient party or legal guardian could agree to pay for the protection as well.  The 

obligated party receives more benefits than the recipient party, in avoiding the delinquency, costs, penalties 

and sanctions that could be imposed by the court for nonpayment if  coverage was not secured. Even in 

challenging divorces, where an olive branch may not work, the cost of MSAI/IUI may be one of the few 

financial burdens the obligated party may be more psychologically willing to accept.   

 

With respect to the recipient party or legal guardian, the principal benefit is the receipt of funds, therefore, 

the obligorôs commitment to secure insurance coverage that would cover court ordered child, spousal, 

medical/dental and tuition support obligations, the obligorôs commitment to secure coverage demonstrates 

a commitment and good faith on the part of the obligated party toward the children and former spouse. 
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Recognition of MSAI/IUI by the Courts 

 

While MSAI/IUI is still in its infancy, securing the recognition by the family law court will come about by 

the best practices of family law attorneys recommending MSAI/IUI to the court as a fair, viable and 

equitable alternative and solution to delinquency matters before the court.  One of the long-range objectives 

of Commissioner Zappia was to have a legal and financial tool at her disposal that could help her in the 

court room deliver an equitable solution for willing obligors who had lost their job. It will take the initiative 

of family law attorneys proposing and recommending to the court the use of MSAI/IUI coverage to (i) 

avoid sanctions and fines, and (ii) simultaneously provide a remedy for future events of unemployment.  

 

Modifications are often the solution de jure in many court rooms, but do modifications truly provide an 

equitable solution?  I say no.  If  the State has established fair and appropriate guidelines for both child and 

spousal support to protect the financial requirements of the recipient party, to award a modification to the 

obligated party simply shifts the inequity across the aisle to the dependent recipient who may financially 

suffer because of the modification.  Despite these inequities, modification without a backstop seems 

illogical.  It would seem more logical for the court to utilize a modification in conjunction with the obligorôs 

commitment to secure MSAI/IUI at a future date, once the obligor became post-unemployment qualified 

for coverage (12 months of gainful employment at the same employer). Additionally, I see merit in the 

judge ordering the future purchase of MSAI/IUI in lieu of, or in conjunction, with a reduced fine predicated 

upon the obligorôs agreement to purchase MSAI/IUI at a future date. 

 

Informing the Community of Your Knowledge of MSAI 

 
One of the beneficial contingent benefits of attorneys taking the time to indoctrinate themselves with a 

working knowledge of MSAI/IUI is that such knowledge is a marketable commodity to the public. At this 

early stage, the public has little or no knowledge of the existence of MSAI/IUI.  Additionally, not all 

attorneys are familiar with MSAI/IUI for the same reasons.  It is believed that family and collaborative law 

professionals who become early adopters and provide information on their websites and prospective client 

marketing materials, regarding the firms working knowledge of how to include MSAI/IUI in a marital 

settlement agreement, could be a competitive marketing advantage for the practice.  
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Best Practices Use of an IUI Waiver Form 
 

In discussions with bar associations and family law professionals, the concept of attorneys using a 

MSAI/IUI Waive Form was suggested. Best practices suggest that informing the client, so that they can 

make an informed decision regarding whether to insure their marital settlement agreement, should be one 

that would be formally noted for the record. If a client, once informed, elects not to insure their marital 

settlement agreement against unemployment risks, it would be in the attorneyôs best interest and protection 

to have the client acknowledge their voluntary declination of coverage, if  in fact the lawyer suggested to 

the client that they should investigate securing coverage on their own.  Attorneys do not sell MSAI/IUI.  

The coverage is self-purchased, online by either the obligated or recipient party independent of the attorney.  

The attorneyôs only best practices obligation may be to inform the client that MSAI/IUI is available. 
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Sample Client MSAI/IUI 
[Author Disclaimer: This illustrative language is not intended to be legal advice.  Qualified family law attorneys should prepare 
their own Waiver Form. The language below is for illustrative educational purposes only.} 

Waiver Form 
Waiver of Involuntary Unemployment Insurance Terms and Conditions in My 

Marital Settlement Agreement 
 

Client: __________________________________________ 

 

Attorney: _______________________________________ 

(1) My attorney, indicated above, has advised me of the legal and financial benefits that could be afforded 

to me by purchasing marital settlement agreement involuntary unemployment insurance covering child 

support, spousal support, medical/dental insurance and daycare and school tuition support obligation 

payments (ñMSAI/IUIò).  

 

(2) If I  were to elect to purchase coverage, I would be required to do so on my own accord. I acknowledge 

that that there is no legal requirement that I purchase MSAI/IUI and that it is within my sole discretion 

to purchase or not purchaser coverage. 

 

(3) My attorney has offered me the opportunity to have MSAI/IUI terms and conditions included in my 

marital settlement agreement. I have elected not to apply for MSAI/IUI coverage at this time. I 

understand that I have an option to self-apply for marital settlement agreement insurance (ñMSAIò) to 

cover the child and/or spousal support payments set forth in my marital settlement agreement against 

qualifying period of involuntary unemployment at a later date. If I do so, such insurance may not be 

referenced or enforceable under the terms and conditions of my current marital settlement agreement.  

 
(4) Additionally, I understand that if, at a later date, I purchase MSAI/IUI without having it added to and 

included in my marital settlement agreement, I may not be able to enforce the purchase and renewal of 

the insurance coverage through the courts. 

 

(5) I am the []  obligated party responsible for paying support orders. 

I am the []  recipient party of the support ordered payments.  

 

(6) I agree and acknowledge that I have been properly informed regarding marital settlement agreement 

involuntary unemployment insurance and I hold my attorney harmless from all legal and financial 

consequences which I may incur for not having MSAI/IUI coverage included within the terms and 

conditions of the marital settlement agreement being drafted by my above noted attorney/law firm.  

__________________________________________________                                                                                                      

Client signature 

Date: ___________ 
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[Author Disclaimer: This illustrative language is not intended to be legal advice.  Only qualified family law attorneys should prepare 
marital settlement agreements and MSAI provisions for such agreements. Consult a family law attorney for advice.] 

 

ADDING MSAI TO A MARITAL SETTLEMENT AGREEMENT 

ILLUSTRATIVE DRAFT LANGUAGE 

 
 
 

Child [and/or Spousal] Support Obligation Supplemental Unemployment Insurance: 

 

1. Subject to [] Husband [] Wife qualifying for coverage as the obligor under the insurance companyôs 

underwriting rules, it is agreed that [] Husband [] Wife [] Guardian shall purchase InsuredSupport® 

Marital Settlement Agreement IncomeAssure® Supplemental Unemployment Insurance Coverage  

at www.insuredsupport.com, to cover the [] weekly [] monthly support obligations set forth in this 

Agreement for the term of such support obligations.  

 

2. The policy shall have a six (6) month Vesting Period beginning on the effective date of 

________________ for a period of six (6) months. Benefits payable there under being paid directly 

to _____________________ the [] Wife [] Guardian [] Husband, as the Designated Beneficiary 

under the MSAI policy. 

 

3. The amount of MSAI Supplemental Unemployment Insurance coverage shall equal the total of the 

[] weekly [] monthly combined support obligation for [] child support, [] spousal support, [] medical 

insurance, [] dental insurance, [] day care or school tuition  which in total is $______________ per 

[] month [] week. In the event the total support obligation is subsequently increased or decreased, 

during the term of this Agreement, the coverage shall be adjusted to match the support obligation 

upon the next policy renewal period. The coverage selected shall have a two (2) week Elimination 

Period and a twenty-four (24) week Benefit Period.  [] Husband [] Wife [] Guardian shall have the 

duty and obligation to notify and inform the insurance company of any changes or modification in 

the support amount at the time of the annual policy renewal. Any amounts over the current yearôs 

stated obligations above will not be covered by the insurance.  

 

4. The MSAI insurance premium shall be paid [] Monthly, [] quarterly, [] semi-annually, [] annually 

by [] Husband [] Wife [] Guardian in a timely manner to keep the coverage in force at all times a 

child/spousal support obligation exists under this Agreement.   

 

5. It is agreed that any enforcement provisions of this Agreement shall be secondary and subject to a 

condition precedent that all insurance benefits under the MSAI coverage have first be exhausted 

before the implementation of any enforcement provisions set forth herein, except for known 

conditions where no coverage benefits are applicable as set forth in Section 8 below. 

 

http://www.insuredsupport.com/


 

46 
 

6. The parties acknowledge that the MSAI coverage may not completely cover all of the support 

obligations under this Agreement and that [] Husband [] Wife [] Guardian shall be responsible for 

that portion of the support coverage not covered by MSAI insurance. 

 

7. MSAI insurance benefits shall be paid directly to the Designated Beneficiary above, who has been 

endorsed to the MSAI policy. The insurance company will pay the benefits directly to the 

Designated Beneficiaryôs bank account provided to the insurance company at the time of the filing 

of a claim. 

 

 

8. It is agreed that any support enforcement provisions set forth in this Agreement shall first be 

subordinated, in whole or in part, to the benefits payable under the MSAI policy.  The known 

conditions of the policy that will not be covered, and where enforcement provisions shall be in full 

force and effect are; 

 

a. Vesting Period:  During the Policy Effective Date and the Coverage Eligibility Date, is a 

6-month Vesting Period where no MSAI coverage is provided and [] Husband [] Wife shall 

remain obligated to pay support obligations without benefit of MSAI insurance coverage 

during that period. The Vesting Period is only applicable to the first year of MSAI policy 

coverage.  There is no Vesting Period in subsequent renewal years. 

 

b. Maximum Monthly Amount/Maximum Benefit Per Occurrence: MSAI benefits will cover 

the stated monthly benefit as set forth on the Declarations Page of the MSAI Policy for up 

to a maximum of 24 weeks per occurrence. If the support obligation is greater than the 

stated benefit stated on the Declarations Page, [] Husband [] Wife shall be responsible for 

payment of the difference between the covered amount and the support payment obligation. 

 

c. Claim Elimination Period:  To qualify for coverage under MSAI [] Husband [] Wife must 

(2) remain unemployed for an initial two-week period, the Elimination Period, and (ii) be 

eligible to accrue, and actually receive, State unemployment compensation benefit 

payment.  [] Husband [] Wife shall remain obligated to pay support obligations during 

uncovered Vesting and Elimination periods of MSAI coverage. 

 

d. Renewal Eligibility: [] Husband [] Wife [] Guardian shall be responsible for completing 

the annual MSAI Policy renewal application form. Each year, [] Husband [] Wife [] 

Guardian shall be responsible for providing the other party with a copy of the MSAI 

Renewal Certificate as proof of coverage. If for any reason the MSAI Policy is not renewed, 

[] Husband [] Wife shall be responsible for payment of support obligations without the 

benefit of insurance as set forth herein. 

 

9. Cancellation or Non-Renewal: [] Husband [] Wife [] Guardian acknowledge that purchasing, 

paying for, and renewing the MSAI Policy in an integral part of this Marital Settlement Agreement, 

and the voluntary or involuntary cancelling or non-renewal of the MSAI is (i) a noticeable and 

reportable event, and (ii) may be a violation of the terms of the Agreement. [] Husband [] Wife [] 

Guardian shall be required to notify the other in writing, either through their respective attorney or 
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directly within 30 days prior to the expiration date of the MSAI Policy. In the event of cancellation 

or non-renewal of the MSAI the insurer shall notify. 

 

10. Procurement of The Insurance: [] Husband  [] Wife shall be responsible for going online at: 

www.insuredsupport.com or www.maritalsettlementinsurance.com to purchase the insurance. 

 

11. If for any reason the responsible party does not qualify under the insurance company underwriting 

rules, the terms and conditions and obligations under of this Agreement shall be null and void. 

 

 

Dated:  

 

Husband: 

 

Wife: 

 

Guardian: 

       

 

 

 

 

 

 

 

 

http://www.insuredsupport.com/
http://www.maritalsettlementinsurance.com/
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CHAPTER 8 

Applying For MSAI/IUI Coverage 
 

Since the InsuredSupport® Marital Settlement Agreement Involuntary Unemployment Insurance Program 

is part of the IncomeAssure® Program underwritten by Great American Insurance Group, (ñGAICò) and is 

the only such policy on the market as of the date of this publication, all references to coverage, underwriting 

and application for coverage processes are specific to the Great American Program. The Program is 

administered by SterlingRisk who is licensed in all States to administer the program with consumers.  

SterlingRisk is responsible for all communications with the public, including applications, rating, policy 

issuance and claims processing. Zizian Associates LLC/Critical Period Insurance Agency, Inc. are 

responsible for educating the family law and divorce support communities about the program through bar 

associations, trade shows, bar association continuing education programs and social media outlets. 

 

(1) A Client Self-Serve Process:  

a. The entire quotation, application and policy issuance process is done by the client directly with the 

Sterling Risk, the Programôs Administrator, online through the MSAI Portal Quoter Box found on 

the InsuredSupport.com portal website.  

b. The attorney and/or divorce support organizations who inform the client about the availability of 

MSAI/IUI are not involved in the insuring process.  All communications are done directly with 

GAIC and the Administrator online or by telephone. 

c. The Portal contains all the InsuredSupport® information, downloadable in PDF format, for the 

client and their attorney to review; 

i. Sample Policy Forms 

ii. Program Brochure 

iii.  Attorney Manual  

iv. Program News and Information 

v. Illustrative Sample Attorney Forms 

vi. Frequently Asked Questions 

d. The Online Quoter Box:  The information, quoting and application process is designed to provide 

confidentiality and privacy to the client.  The client enters the following information in the MSAI 

Portal Quoter Box at www.insuredsupport.com . The clientôs information is only available and 

visible to SterlingRisk, the Program Administrator and GAIC under the privacy statements of the 

http://www.insuredsupport.com/
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Quoter Box. 

i. There is a ñLive Chatò assist during the quoting process if the client requires assistance. 

ii. There is also a toll-free telephone number directly to the Administrator if additional 

assistance is required. 

 

e. To Receive a Quotation the client will enter through the Quoter Box the following information. 

i. The State in which the obligated party is employed. 

ii. The occupation or trade category of the obligated party.  The categories are; 

 

Agriculture, Forestry, Hunting Mining Construction 

Manufacturing Durable Goods Manufacturing Non-Durable 

Goods 

Wholesale or Retail Trade 

Transportation and Utilities Information Financial Activities 

Professional and Business 

Services 

Education and Health Services Leisure and Hospitality 

Public Administration Other Services  

 

iii.  The clientôs gross annual salary.  The salary does not impact the rates. The salary is 

used to determine if the client meets the minimum annual income threshold for 

coverage (previously discussed). 

 

iv. The amount of weekly benefit coverage desired for child, spousal, medical, dental 

and tuition support obligations, or any combination thereof.  The program will 

insure from $450 to $9,000 per month in combined support obligations. If the 

support order is less than $450, the minimum coverage may still be purchased if  the 

client meets the minimum annual income requirement.  

 

v. The Quoter Box will automatically populate the maximum benefit coverage at 24 

weeks of coverage (which is 26 weeks, less two weeks Elimination Period = 24 

weeks of benefits) 

 

vi. Receiving the Quote:  Within the Quoter Box, the weekly premium for MSAI/IUI 

will appear on the screen.  If the client elects to apply for coverage they click Apply. 

 

f. Completing the Online MSAI/IUI Application Form:  The client will be asked the following 
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questions on the online application form. 

i. First Name 

ii.  Last Name 

iii.  Mailing Address (City, State and Residence Zip Code) 

iv. Personal Phone Number 

v. Date of Birth 

vi. Personal Email Address 

vii.  Current Employer Name 

1. Work Site Address 

2. Work Site City 

3. Work Site Zip Code 

4. Occupation 

5. Number Employees in the Company 

viii.  How many months the client has been employed as a full-time W2 employee 

ix. W2 wages for the preceding 12 months 

x. Line of Business, Industry or job description (same as used for the quote) 

xi. Any knowledge of pending unemployment 

xii. Any knowledge of job reduction, cut backs or relocation of the company 

xiii.  Questions regarding casual, temporary or seasonal employment 

xiv. Questions regarding ownership of the company 

xv. Questions about independent contractor status 

xvi. Questions regarding criminal record 

xvii. Questions regarding employer bankruptcy 

xviii.  Assignment of Benefits Information (Name and address of Recipient Party) 

xix. Acceptance of Fraud Warning 

xx. Signature 

xxi. Date 

g. If the policy is approved, payment information is provided through the Quoter Box 

h. The policy will be available online and can be downloaded and printed.  
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CHAPTER 9 

Dissecting A MSAI/IUI  Policy 
 

Chapter 6 is designed to help the reader have a clear understanding of the mechanics of the MSAI/IUI 

insuring process. At first glance, those who are not deeply experienced with the insuring process may be 

challenged to understand the unique wording used herein and the variations thereof.  The following 

explanation should provide more clarity.   

 

The policy language displayed below is a ñuniversalò or ñstandardizedò involuntary unemployment 

insurance policy type and form, designed to serve multiple applications and differing financial needs of the 

insured.  Like many other types of standardized insurance policy forms, this policy is modified through 

endorsements to customize it for its specific purpose and application. MSAI/InsuredSupport® is 

customized in the same manner to specifically cover child/spousal and other support obligations of the 

insured.  

 

The MSAI/IUI (InsuredSupport®) insurance product was custom created by blending the insuring of child, 

spousal and other specific support financial requirements, which requires a specific weekly dollar benefit 

amount, equal to the support award for child/spousal support, by endorsement to the existing Great 

American Insurance Group IncomeAssure® insurance product which is filed an approved in all the States 

within the continental United States. IncomeAssure® is a private, personal, standalone, involuntary 

unemployment insurance product designed to cover up to 50% of the insuredôs wages by ñsupplementingò 

the difference between the State benefits and 50% of the insureds wages. IncomeAssure® provides, more 

coverage, is costlier, and is more coverage than is necessary to insure just child/spousal support.  

IncomeAssure® is, however, available for special situations where it may be in the best interest of the 

obligated party to insure for more than the support obligation due to extenuating circumstances. 

 

InsuredSupport® for marital settlement agreements is different in two distinct ways from the standard Great 

American IncomeAssure® policy form, which is the foundation for MSAI InsuredSupport®; (i) the weekly 

policy benefit is equal to the specific monthly child/spousal support amount (with 4.3 weeks equaling one 

month of benefits) modified by Endorsement in Section III WHAT WE WILL PAY, Paragraph 4 [SUI-05-

00 (ED./12/16)] and (ii) the weekly benefits are paid directly to a third party (the recipient party under the 

support order.), modified by Endorsement ASSIGNMENT OF BENEFITS ENDORSEMENT [SUI-00-004 

(07/16)  
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The amount of the weekly benefit is determined by the Replacement Rate, which is the percentage the 

specific support amount equals to the supplemental coverage.  In the laymanôs terms, if the insured 

requested $700 a month in child/spousal support on the Application for Coverage, they would receive 

weekly payments at a rate of 4.3 weeks per month, or $162.79 per week paid directly to the recipient party. 

 

Two Versions of the Standard Policy Depending on The State of 

Employment 
 

It should be noted that the State where the Insured works will have an impact on which MSAI Policy form 

is applicable.  The reason there are two standard policies is due to differing State language required by the 

Departments of Insurance.  The language difference between the two policies does not impact the benefits.  

All policies regardless of domicile, offer 24 weeks of coverage, which may exceed the State unemployment 

benefits.  The following policy forms are used as follows in the States set forth below. 

 

 

 

Policy Form: 0416 for use in the States of: Florida, Georgia, North Carolina, Missouri, 

Michigan, Kansas, South Carolina 

 

 

Policy Form: 0316 for use in all other States: All other States in the Continental U.S. (Not 

available in Alaska or Hawaii) 

 

Declarations Page: SUI-00-02 (Ed. 03/11) Personalizes the policy to the Insured 

Endorsement SUI-00-004 (07/16) Assigns the Policy Benefits to the Recipient 

Party 

Endorsement SUI-05-00 (12/16) Changes the ñReplacement Rateò to the 

percentage the support amount is to the insuredôs 

weekly wages. 
Copies of both policies noted above are available online at www.insuredsupport.com (Documents Section) 
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SUPPLEMENTAL INVOLUNTARY UNEMPLOYMENT COMPENSATION POLICY 
DECLARATIONS 

ALL OF THE PROVISIONS ON THIS PAGE AND THE PAGES THAT FOLLOW 

 

 

THESE DECLARATIONS, TOGETHER WITH THE COVERAGE FORM AND ANY ENDORSEMENT(S), 

COMPLETE THE ABOVE-NUMBERED POLICY AS OF THE TIME OF POLICY ISSUANCE. IN RETURN FOR 

THE PAYMENT OF THE PREMIUM, AND SUBJECT TO ALL THE TERMS OF THIS POLICY, WE AGREE 

WITH YOU TO PROVIDE THE INSURANCE AS STATED IN THIS POLICY.  

SUI-00-02 (Ed. 03/11) (Page 1 of 1) 
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SUPPLEMENTAL INVOLUNTARY UNEMPLOYMENT COMPENSATION POLICY 

 Various provisions in this policy restrict coverage. Read the entire policy carefully to determine rights, 

duties, and what is and is not covered.  

 

 Throughout this policy, the words ñyouò and ñyourò refer to the Insured identified in the Declarations. The 

words ñwe,ò ñus,ò ñour,ò and ñCompanyò refer to the company providing this insurance. Other words and 

phrases that appear in quotation marks have special meaning. Refer to Section V ï DEFINITIONS.  

  

In reliance on your application for this insurance, in consideration of your timely payment of the premium, 

and subject to all the terms and provisions of this policy, we agree to insure you as follows:  

 

 SECTION I ï COVERAGE  

 

1. We will pay ñsupplemental unemployment benefitsò to you for a period of involuntary unemployment 

to which this insurance applies. The amount and duration of such ñsupplemental unemployment 

benefitsò are limited, as described in SECTION III ï WHAT WE WILL PAY.  

No other obligation or liability to pay sums or perform services is covered under this insurance.  

 

2. This insurance applies to a period of involuntary unemployment only if:  

a. during the policy period shown in the Declarations, you involuntarily become unemployed 

from ñfull-time employmentò; and  

b. you are approved to receive, and actually do receive, State unemployment benefits for that 

period of involuntary unemployment, in accordance with the applicable laws and regulations 

of your State; and  

c. you receive those State unemployment benefits for longer than the Elimination Period shown 

in the Declarations; and  

d. you neither:  

i.  receive advance oral, written, or other notice of that involuntary unemployment; nor  

ii. begin that period of involuntary unemployment; before or during the first six months 

of the policy period shown in the Declarations. However, the requirements described 

in this subparagraph 2.d. do not apply if this is a renewal of a previous policy we issued 

to you.  

 

3. If this is not a renewal of a previous policy we issued to you, then:  

a. no period of involuntary unemployment that begins, or of which you receive advance oral, 

written, or other notice, before or during the first six months of the policy period shown in the 

Declarations, is covered; and  

 

b. if your notice of or period of, involuntary unemployment occurs before the first six months, 

then this Policy may be cancelled by you and your entire premium will be refunded.  For a full 

refund, you must cancel within thirty (30) days after you receive your notice of termination. 

Thereafter any cancellation will be pro rata.  If you do not cancel this Policy then you are 

eligible for ñSupplemental Unemployment Benefitsò that arise from a subsequent notice of, or 

a period of involuntary unemployment that begins after the first six months.   

 

c. if you file a claim and submit proof of loss to us, confirming to our satisfaction that b. has 

occurred, then we will return to you all premium you paid for this policy. Your claim and proof 

of loss must be submitted to us as described in SECTION IV ï CONDITIONS, 3. Your Duties 

in Connection with a Claim, below.  
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 SECTION II ï WHAT WE DO NOT PAY  

 This insurance does not apply to any:  

1. Period of unemployment:  

a. which you had specific knowledge was impending or were aware would occur; or  

b. which a reasonable person in your position knew or should have known was impending; or  

c. of which you were given advance oral, written, or other notice; or  

d. which arises from a plan or program of job reduction, reduction in force, or departmental or 

company restructuring, which your employer announced or implemented; before the beginning 

of the policy period shown in the Declarations. However, this exclusion does not apply if this 

policy is a renewal of a previous policy we issued to you.  

2. Period of voluntary unemployment.  

3. Period in which you are paid as part of a ñShared Work programò between your employer and a State 

government.  

4. Period of unemployment from any ñpart-time employmentò or ñseasonal employment.ò  

5. Period of unemployment from any illegal employment or occupation.  

6. Period of unemployment resulting from any illegal conduct by you.  

7. Portion of a period of unemployment for which:  

a. you do not actually accrue and receive State unemployment benefits; or  

b. you are eligible to receive State unemployment benefits, but the net amount of your actual 

State unemployment benefits is reduced to $0.00, if the sole reason for that reduction is your 

full or partial return to work.  

 

8. Period of unemployment as a result of your enlisting in, being conscripted into, or being activated for 

duty in, any of the armed forces of the United States or of any other country.  

9. Period of unemployment arising out of any:  

a. war, whether declared or undeclared, or other military action;  

b. occurrence involving any explosive or other dangerous property of radioactive material;  

c. act of terrorism; or  

d. conduct undertaken to prevent, thwart, react to, or defend against any one or more of those.  

10. Period of unemployment arising out of any strike, boycott, collective bargaining dispute, or other labor 

dispute or job action, directed at your employer. This exclusion applies regardless of whether or not:  

a. you were a party to, supported, or participated in the strike, boycott, collective bargaining 

dispute, labor dispute or job action; or  

b.  b. the strike, boycott, collective bargaining dispute, labor dispute or job action took place at 

your work site.  

 

 

 SECTION III ï WHAT WE WILL PAY  

 

[Note: Special Endorsement SUI-05-00 (ED./12/16) is applicable here and modifies this Section. Sample 

of the Endorsement appears at the end of the policy. The endorsement modifies 4.a (1), (2) b. and c. below] 

 

 The following rules determine when ñsupplemental unemployment benefitsò begin to accrue, when they 

stop accruing, and how they are calculated.  

 

1. Subject to 3., below, for a period of involuntary unemployment to which this insurance applies, 

ñsupplemental unemployment benefitsò begin to accrue on the first day after the end of the Elimination 

Period shown in the Declarations. However, no ñsupplemental unemployment benefitsò accrue or will 

be paid under this insurance for any week for which you are eligible to receive State unemployment 

benefits, but your net State unemployment benefit is reduced to $0.00, if the sole reason for that 
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reduction is your full or partial return to work.  

2. Subject to 1. and 3., ñsupplemental unemployment benefitsò for a period of involuntary unemployment 

stop accruing at the earliest of the following times:  

a. when that period of involuntary unemployment ends; or  

b. when your State unemployment benefits for that period of involuntary unemployment stop 

accruing; or  

c. when you stop providing us with an adequate proof of loss as required by SECTION IV ï 

CONDITIONS, 3. Your Duties in Connection with a Claim.  

3. When we have paid ñsupplemental unemployment benefitsò for periods that, when added together, 
equal the Maximum Aggregate Benefits Period shown in the Declarations, we have no further 

obligation under this insurance to pay any further ñsupplemental unemployment benefitsò for any 

period of involuntary unemployment.  

4. For each week of involuntary unemployment to which this insurance applies and for which 

ñsupplemental unemployment benefitsò accrue, we will compute your ñsupplemental unemployment 

benefitsò as follows:  

a. We will first determine the lesser of the following amounts:  

i.  the weekly amount of your wages reported by you when you applied for this policy, 

as shown in the Declarations Page; or  

ii. the weekly amount of wages derived from the State Wage Transcript, State 

Determination Form or the Stateôs equivalent when you apply for State 

unemployment benefits.  

 b. We will then multiply that lesser amount by the Replacement Rate shown on the Declarations Page.  

 c. From that amount, we will then deduct:  

(1) the State Unemployment Maximum Weekly Benefit Amount in effect at the beginning of the 

policy period, for the State in which your work site was located at the beginning of the policy 

period, as shown in the Declarations; and  

(2) all benefits you received for that week from any other unemployment insurance or 

supplemental unemployment insurance.  

(3)  The Maximum Weekly State Unemployment Benefit Amount shown in the Declarations will 

not automatically change during the policy period, even if:  

a. your work site State changes during the policy period; or  

b. your work site State changes its Maximum Weekly State Unemployment Benefit 

Amount during the policy period.  

 

The Maximum Weekly State Unemployment Benefit Amount shown in the Declarations can be changed 

during the policy period only if we agree to issue an endorsement to that effect. After making the deductions 

described in c. (1) and c. (2), the remaining amount is the amount of your ñsupplemental unemployment 

benefitò for that week.  

 

You are the only Insured under this insurance. If any ñsupplemental unemployment benefitsò are payable 

under this insurance, we will pay them to you. If you die before we have paid them, we will pay those 

ñsupplemental unemployment benefitsò to your estate. No other person or organization has a right to 

receive ñsupplemental unemployment benefitsò under this insurance.  

  

  

SECTION IV ï CONDITIONS  

1. Bankruptcy  

 

 Bankruptcy or insolvency of the Insured or of the Insuredôs estate will not relieve us of our obligations 

under this insurance.  
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2.  30-Day Review Period  

 

If you are not satisfied with this policy, you may return it to us as described in this paragraph, for a full 

refund of any premium you have paid. If you decide to return the policy, you must see to it that we 

receive it within the first thirty (30) days of the policy period shown in the Declarations. If you do so, 

the policy will automatically be void back to its inception. We will then refund to you any premium 

you have already paid for the policy.  

  

 

3.   Your Duties in Connection with a Claim  

  

Before we will pay any ñsupplemental unemployment benefitò to you, you must first satisfy the 

following duties in connection with any claim you make under this policy:  

 

  a. You must:  

   (1) notify us of any period of involuntary unemployment to which this insurance may apply; 

and  

   (2) ensure we receive such notice within thirty (30) days after you first receive State 

unemployment benefits for the period of involuntary unemployment.  

  

Such notice may be given by you or on your behalf. Such notice may be given to us by mail, or by telephone 

at (888) 428-3133, or via the Internet at www.incomeassure.com/claim. Each such notice must include your 

name and the policy number of this policy. After we receive your notice of a period of involuntary 

unemployment, we will provide you with instructions for filing proof of loss.  

  

 b. You must provide us with satisfactory proof of loss in a form acceptable to us. Proof of loss 

consists of a properly completed claim form and supporting documentation, confirming to our 

satisfaction that your State Unemployment Compensation Agency has approved and is paying your 

claim for State unemployment benefits. You must continue to provide us with updated proofs of 

loss for as long as we may require, and for each week for which you receive State unemployment 

benefits.  

  

You must provide us with each such proof of loss promptly, and in no event later than sixty (60) days after 

the end of each week in which you receive actual payment of State unemployment benefits.  

  

 We have no obligation to pay, and will not pay, any ñsupplemental unemployment benefitò for any week 

as to which we have not received sufficient proof of loss in a form satisfactory to us.  

 

c. Upon our request, you must assist and cooperate with us in obtaining information from 

employers, other insurers, and State unemployment compensation agencies. Such assistance and 

cooperation may include such things as providing information relevant to your loss, and completing 

and signing forms authorizing us to obtain records and other information.  

  

c. All information you provide to us in connection with any claim must be accurate, 

truthful, and complete. We reserve the right to recover from you any ñsupplemental 

unemployment benefitò we may pay to you by accident, or as the result of any 

unilateral or mutual mistake, or because of our reliance on any false, incomplete, 

or inaccurate information. 
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 4. Multiple Periods of Involuntary Unemployment  

 If multiple periods of involuntary unemployment begin during the policy period shown in the Declarations, 

each such period of involuntary unemployment is deemed a continuation of the immediately preceding one, 

unless those periods are separated by at least three consecutive months of ñfull-time employment.ò Two 

consecutive periods of involuntary unemployment separated by three or more consecutive months of ñfull-

time employmentò are deemed separate periods of involuntary unemployment and the Elimination Period 

shown in the Declarations applies separately to each of them.  

 

 5. Payment of Premium  

  

The premium for this insurance and the premium payment schedule are shown in the Declarations. You 

must pay the premium to us promptly when due.  

 

 6. Waiver of Premium  

 

 a. We will refund to you any premium payment you make, and that first becomes due, while you 

accrue ñsupplemental unemployment benefitsò under this insurance, including such a premium 

payment you make, and that first becomes due, during the Elimination Period shown in the 

Declarations.  

  

 However, we will not refund any part of premium:  

   (1) that was already due; or  

   (2) which you had already paid as a down payment;  

  

 before you began to accrue those ñsupplemental unemployment benefits.ò  

  

 b. We will waive premium payments you have not yet made that first become due while you accrue 

ñsupplemental unemployment benefitsò under this insurance.  

 

 c. If we pay ñsupplemental unemployment benefitsò for periods that, when added together, equal 

the Maximum Aggregate Benefits Period shown in the Declarations, then we will waive any 

remaining unpaid premium that would otherwise become due during the policy period.  

  

7. Cancellation  

  

After the end of the 30-day review period described in Condition 2., above, you may cancel this insurance 

effective at any time before the end of the policy period shown in the Declarations. To do so, you must 

notify us of your intent to cancel in writing, stating the date thereafter when the cancellation is to be 

effective.  

 

 We may cancel this insurance at any time, for any reason permitted by the law of your State. If we cancel, 

we shall notify you of our cancellation in writing and will give you the minimum mandatory notice of the 

cancellation required by the law of your State.  

 If you or we cancel pursuant to this Condition 6., we will send you any premium refund due. Any such 

refund will be pro rata. The cancellation will be effective even if we have not made or offered a refund.  

 If you or we mail a notice of cancellation, proof of mailing will be sufficient proof of notice.  

 

 8. Renewal  

 

 If you wish to renew this insurance, you must submit a completed renewal application to us. You must see 

to it that we receive your renewal application no less than forty-five (45) days before the end of the policy 
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period shown in the Declarations of this policy. The terms of, and premium for, a renewal policy will be 

based on information you supply in your renewal application, and on our rates in effect at the time of 

renewal. If we renew, the renewal will be for a period of one year.  

We will not renew this insurance if:  

a. we do not receive your completed renewal application within the time required;  

b. we cease issuing this type of insurance to persons in your State with the same occupational or 

industry category as you;  

 c. you or your job are located in a State in which we are not authorized to write this insurance at 

the time the renewal would take place;  

 d. for any other reason you fail to meet the eligibility requirements for this insurance in effect at 

the time the renewal would take place.  

  

9. If We Do Not Renew  

  

If you apply for renewal of this insurance, but we decide not to renew, then we will mail or deliver to you, 

at the address shown in the Declarations, written notice of our decision not less than thirty (30) days before 

the end of the policy period shown in the Declarations. If such notice is mailed, proof of mailing will be 

sufficient proof of notice.  

  

10. Policy Period  

  

The policy period of this policy begins at the date and time shown in the Declarations. Unless we agree in 

writing to extend it, the policy period ends at the earlier of the following times:  

  a. the date and time shown as the end of the policy period in the Declarations; or  

  b. if the policy is cancelled by you or by us, the effective date of that cancellation.  

  

11. Representations  

  

By accepting this policy, you warrant and represent that:  

  a. as of the beginning of the policy period shown in the Declarations, the information you gave to 

us   in your ñapplicationò for this insurance is true, accurate, and complete;  

  b. the statements in the Declarations are accurate and complete;  

  c. those statements are based on representations you made to us in your ñapplicationò; and  

  d. we have issued this policy in reliance on those representations.  

 

12. Updating Information  

 

You must promptly notify us, in writing, of all changes in any of the following information shown in the 

Declarations:  

  a. your Residence Address;  

  b. your Employer;  

  c. the industry in which you work; and  

  d. your Work Site Address.  

  

13. Legal Action Against Us  

  

Other than you, no person or organization has a right under this insurance:  

  a. to join us as a party or otherwise bring us into any suit, action, or proceeding against you;  

  b. to sue us on this insurance.  

  

  You cannot bring an action against us to recover under this insurance:  
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   (1) until at least sixty (60) days after you have given us proof of the loss you seek to recover;  

   (2) more than one (1) year after you gave us, or should have given us, proof of the loss you seek 

to   recover; or  

    (3) until you have complied with all the applicable provisions of this policy.  

  

14. Conforming to Statute  

  

Any provision of this policy which, at the beginning of the policy period shown in the Declarations, 

conflicts with an applicable statute of the State in which you then reside is hereby amended to conform to 

the minimum mandatory requirements of that statute.  

  

15. Changes  

  

This policy constitutes the complete contract of insurance between you and us, and contains all the 

agreements between you and us concerning the insurance afforded. This policyôs provisions can be 

amended or waived only by a written endorsement issued by us.  

 16. Transfer of Your Rights and Duties Under This Policy  

  

Neither your rights nor your duties under this insurance may be transferred without our written consent.  

 

SECTION V ï DEFINITIONS  

  

1. ñApplicationò includes all information you submit to us in connection with obtaining this policy, or in 

connection with obtaining any endorsement or renewal of this policy, whether such information is submitted 

in writing, orally, via the Internet, by telephone, through a broker or agent, or otherwise.  

 

 2. ñFull-time employmentò means employment that is:  

  a. for wages  

  b. with one and only one employer;   

  c. without a fixed or implicit termination date; and  

  d. for at least thirty (30) hours per week.  

 However, ñfull-time employmentò does not include any form of self-employment.  

 

 3. ñPart-time employmentò means any form of employment, other than self-employment, that is either:  

  a. ñseasonal employmentò or  

  b. for less than thirty (30) hours per week.  

 

 4. ñSeasonal employmentò means any employment:  

  a. that normally ends, stops, or is suspended (other than for your paid vacation), for any one or 

more months of a typical year; or  

  b. in which you customarily perform your primary duties during only forty (40) or fewer weeks 

in a typical year;  

  c. in which recurrent periods of unemployment are a normal or regular feature; because of any 

seasonal, climatic, business, contractual, financial, scheduling, or other condition or circumstance 

pertaining to you, your employer, or your employerôs business or industry.  

  

5. ñShared Work programò means a program under which an employer can, instead of firing or laying off 

employees, reduce their hours and wages, with the affected employees receiving partial State 

unemployment benefits to supplement their reduced wages.  

  

6. ñSupplemental unemployment benefitsò means the only benefits we provide under this insurance, 
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calculated as described in SECTION III ï WHAT WE WILL PAY. 

 

Special Endorsement [SUI-00-004 (07/16) 

 

THIS ENDORSEMENT CHANGES THE POLICY.   

PLEASE READ IT CAREFULLY 

 

ASSIGNMENT OF BENEFIT ENDORSEMENT 

 
With respect to coverage provided by this endorsement, the provisions of the Policy apply unless modified 

by the endorsement.  Words or phrases used in this endorsement that are bold have special meaning, as 

defined in the Policy.  This endorsement modifies insurance provided under the following: 

 

SUPPLEMENTAL INVOLUNTARY UNEMPLOYMENT COMPENSATION POLICY 

 

Assignee of Benefits   

Name:     

Address:  

City, State & 

Zip 

 

Case #:  

 
Under SECTION III ï WHAT WE WILL PAY, the paragraph is 4.e. is hereby deleted and replaced with; 

If any ñSupplemental Unemployment Benefitsò are payable under this insurance, we will pay them to the 

Assignee of Benefits listed above. If you die before we have paid them, we will pay those ñSupplemental 

Unemployment Benefitsò to your Assignee. No other person or organization has a right to receive 

ñSupplemental Unemployment Benefitsò under this insurance.  

 

Policy Number:          Effective Date:  
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Special Endorsement SUI-05-00 (ED./12/16) 

 

 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

 

SETTLEMENT CHANGE ENDORSEMENT 

 
This endorsement modifies insurance provided under the following: 

 

SUPPLEMENTAL INVOLUNTARY UNEMPLOYMENT COMPENSATION POLICY 

COVERAGE FORM 

 
SECTION III ï WHAT WE WILL PAY, Paragraph 4, is deleted and replaced with: 

 

4. For each week of involuntary unemployment to which this insurance applies and for which ñsupplemental 

unemployment benefitsò accrue, we will compute your ñsupplemental unemployment benefitsò as follows: 

 

a. We will first determine the lesser of the following amounts: 

 

(1) the weekly amount of your wages reported by you when you applied for this policy, as shown in the 

Declarations Page; or 

 

(2) the weekly amount of wages derived from the State Wage Transcript, State Determination Form or the 

Stateôs 

equivalent when you apply for State unemployment benefits. 

 

b. We will then multiply that lesser amount by the Replacement Rate shown on the Declarations Page. 

 

c. You are the only Insured under this insurance. If any ñsupplemental unemployment benefitsò are payable 

under this insurance, we will pay them to you. If you die before we have paid them, we will pay those 

ñsupplemental unemployment benefitsò to your estate. No other person or organization has a right to receive 

ñsupplemental unemployment benefitsò under this insurance. 
 

 

This endorsement does not change any other provision of the policy 
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CHAPTER 10 

Frequently Asked Question Attorney Guide 
 
Note: The questions and answers provided herein relate to the InsuredSupport® involuntary unemployment 

insurance program as it is currently offered as of the date of publication. Future program changes could 

impact the descriptions provided herein. 

 

InsuredSupport® Marital Settlement Agreement Insurance Child Support and Alimony Supplemental 

Involuntary Unemployment Insurance is designed to protect the interests of both the obligated and recipient 

parties.  

 

Notice: This is not the policy. The questions and answers provided herein are for the convenience of the 

reader and are not the legal terms, conditions or exclusions of the InsuredSupport® MSAI IncomeAssure® 

policy.  

 What is InsuredSupport® Marital Settlement Agreement Insurance (ñMSAIò)?  

InsuredSupport®, also known as Marital Settlement Agreement Insurance (ñMSAIò) is an insurance policy 

specifically designed to insure court ordered child support and spousal support payments. The policy 

benefits are triggered when the obligated party becomes unemployed for covered causes; such as 

involuntary termination, layoff, employer downsizing, employer relocation, employer going out of 

business, lack of work, or employer lockout. MSAI is a new insurance innovation and resource designed to 

help family law professionals, the courts and government enforcement agencies work with divorced parties 

in preventing avoidable, future unemployment-caused delinquencies. For many years, insurance has been 

a recognized method of protecting support payments in terms of life and disability insurance, which are 

currently used to protect the payment of child and spousal support within marital settlement agreements. 

MSAI/IUI is designed to provide the same protections for unemployment; the leading cause of support 

delinquencies. 

Why is InsuredSupport® MSAI Needed?  

The amount the obligated party receives from the State in unemployment benefits is minimal, and benefits 

can be as few as 12 weeks in some States. State benefits are never enough for the obligated party to meet 

both their cost of living and legal and financial obligations at the same time. It only takes a very limited 

amount of time off work before support payments fall behind. Court ordered support is awarded for many 

years and it is not a matter of ñifò the obligated party becomes unemployed, but a matter of ñwhenò. 

InsuredSupport® is designed to (1) provide a temporary financial bridge on behalf of the obligated party, 

during qualifying periods of unemployment, (2) helps the obligated party meet their legal and financial 

obligations under a court decree and/or marital settlement agreement, and (3) provide financial income and 

economic stability to the financially dependent recipient party. Delinquent obligors may even have their 

state unemployment benefits ñinterceptedò and reduced to force the payment of delinquent support 

payments, leaving the obligated party virtually nothing. Insuring the obligation is the best choice. 
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When and How Does It Pay? 

If the insured obligated party qualifies and receives State unemployment benefits, the InsuredSupport® 

MSAI policy, once vested, (six-months) makes the child and/or spousal support payments for up to 24 

weeks per year. In other words, InsuredSupport® MSAI is supplemental unemployment insurance for a 

very specific and important purpose. The policy has an initial six-month coverage vesting period, so it is 

important that the obligated party obtain InsuredSupport® MSAI insurance as soon as possible in the 

divorce process to begin the vesting period. 

Who Is the Obligated Party? 

The obligated party is the person the court decree has made legally responsible for making the child and/ 

or spousal support payments to the recipient party.   

Who is The Recipient Party? 

The recipient party is the person who is legally entitled to receive the payment of child and/or spousal 

support under the court decree and/or marital settlement agreement (custodial ex-spouse, grandparent, or 

legal guardian). Under InsuredSupport® MSAI, the recipient party becomes the stated beneficiary of the 

policy benefits. The insurance company pays the policy benefits directly to the recipient party. 

 

Who Can Purchase InsuredSupport® MSAI? 

The coverage can be purchased by the either the obligated or recipient party. In either case, however, the 

application for insurance is underwritten and based upon the information of the obligated party. 

 

Can InsuredSupport® MSAI Be Purchased on Existing Martial Settlement Agreements?  

Yes. InsuredSupport® MSAI can be purchased on existing court decrees and/or marital settlement 

agreements. Coverage should also be incorporated into the terms of new or pending divorces as soon as 

possible. 

Does the Obligated Party Have an Opportunity to Review the Coverage? 

Yes, the insured has a 30-day policy review period.  If not satisfied, the purchasing party will receive a full 

refund if cancellation is requested within the first 30 days. Cancellations after 30 days are calculated on a 

prorate basis. 

How Much Does InsuredSupport® MSAI Cost? 

IUI rates are State regulated and are historically affordable. Weekly, monthly and quarterly payment plans 

also improve the affordability as well. Rates can start as low as $2.88 per week. The rates are calculated 

upon the obligated partyôs; (1) State jurisdiction of employment, (2) occupation category, (3) 24 weeks of 

benefits, and (4) the amount of the obligated partyôs monthly obligation. The obligated partyôs disclosure 

of annual gross income is required, not for rating purposes, but for minimum income qualification. The 

insurance rates are not impacted by how much the obligated party earns. Either party can agree to pay the 

premium for the coverage. 
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How Long Is the Coverage For? 

The intent of the coverage is to provide benefits for the full, multi-year term of the court order.  The policy 

is purchased and renewed annually.  The purchaser is notified of the renewal 90 days before the renewal 

date. Renewal is at the discretion of the insurer. 

How Does a Client Obtain a Quote?  

Client due diligence, quoting, application and policy issuance is all done on line on a ñDo-It-Yourselfò basis 

at www.insuredsupport.com  www.maritalsettlementinsurance.com directly through the 

GAIC/SterlingRisk Quoter Box resident on these sites. Either party can obtain a free quote online. To 

purchase a policy, the applicant clicks on ñAPPLY NOWò.  Upon approval, the policy can be downloaded 

and printed online.  If the applicant needs assistance, there is a ñLive Chatò assistant that will pop up on the 

screen, or the applicant can call 888-593-8752 for a SterlingRisk customer service representative. 

 

Why Applicants are Encouraged to Work with an Attorney When Insuring Their Marital Settlement 

Agreement? 

The advantage of having an attorney draft the terms and conditions of MSAI/IUI into an existing or new 

marital settlement agreement relates to the future enforceability and maintaining of coverage. As the 

coverage benefits the obligated party as much as it does the recipient party, future renewal of coverage is 

not perceived to be an issue, however, in the event the obligated party fails to renew coverage, the terms 

and conditions of the agreement become germane to resolution.  Parties who purchase coverage outside the 

scope of an attorneyôs work product forego the enforceability of renewal and rely solely upon the good faith 

of the purchasing party. 

Can Coverage Go Beyond the State Unemployment Benefits? 

Yes. State unemployment benefit terms range from 12 weeks of benefits up to 26 weeks, depending on the 

state in which the obligated party is employed.   All InsuredSupport® MSAI coverage is automatically 

written for 24 weeks of benefits. If the obligated party lives in a State with only 12 weeks of State benefits, 

the InsuredSupport® MSAI policy would continue to pay benefits until the obligated party was reemployed, 

not to exceed 24 weeks of benefits. You will note when getting a quote online, that the Quoter Box 

automatically selects 24-weeks of benefits for all applicants regardless of the State in which they work. 

 

What Should an Applicant Do if They Receive a ñNot Eligibleò Notice While Applying Online?  

If a client receives a ñNot Eligibleò notice on their screen, they can use the Live Chat feature and a 

SterlingRisk representative will view their application and help determine what inputted information may 

be causing the problem.  If the client still needs assistance to clear up the matter, they can call the 

SterlingRisk insurance assistance toll free number at l- 888-593-8752. 

 

What Are the Employment Requirements for the Obligated Party to Be Eligible for InsuredSupport® MSAI 

Coverage? 

 

1. Full time, W-2 wage-earner employee.  

2. Working more than 30 hours per week (Not part time).  

3. Working for one employer who has 20 or more employees. 

4. With no known, pending, or fixed termination date knowledge or notice, as of the date of application for 

http://www.insuredsupport.com/
http://www.maritalsettlementinsurance.com/
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coverage.  

5. Not employed in a seasonal capacity.  

6. Not self-employed.  

7. Earning the Minimum Annual Wage or more below 

 

What is the Minimum Annual Wage for the obligated party to Qualify for InsuredSupport® Coverage? 

The obligated party must earn at least the minimum annual wage, or more, as set forth in the chart below 

to qualify for coverage.  wages of the obligor do not affect the coverage cost. The minimum annual gross 

wage requirement varies by State.   

 

What Is the Mandatory Vesting Period?  

There is a mandatory vesting period of 6 months from the date the policy is issued before coverage benefits 

become effective. There is no vesting period in any renewal years.  6 Month Eligibility Vesting Period. 

(Applies to the first year of coverage only) It is recommended that the policy be purchased as soon as 

possible in the divorce process to start the vesting period.  

What is the Minimum Annual InsuredSupport® Premium?  

InsuredSupport® MSAI rates are very affordable and start as low as $100 per year, which is the minimum 

annual premium for InsuredSupport® coverage. Clients can receive a free quotation on line. 

www.insuredsupport.com.  

What is the Minimum Monthly Benefit? 

The minimum monthly benefit allowed is $433.00 per month or more for either child support, spousal 

support or both combined. The client can still purchase the $433.00 amount, even if the  support award 

amount is less.  The policy will pay the $433.00.  Simply enter in $433.00 in the Quoter Box. 

What is the Maximum Monthly Benefit? 

The maximum monthly benefit, for both child and/or spousal support combined is $9,000.00. (for the total 

of child, spousal, medical, dental and tuition obligations under the agreement.) 
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What is the Maximum Annual Benefit Period? 

The maximum total number of benefits for each qualifying period of unemployment is 24 weeks of benefits 

per calendar year.   

 

How are InsuredSupport® MSAI Rates Determined?   

Rates are determined by a combination of several factors. These factors include (i) the State where the 

obligated party works, (ii) the industry of the employer, (iii) the obligated partyôs annual salary and (iv) the 

combined total amount of the monthly child/spousal support payments. (including medical, dental and 

tuition obligations.) 

 

 

What are the Conditions of Unemployment That My Client Must Meet to Qualify for an InsuredSupport® 

Benefits Claim? 

The Obligated Party must:  

1. First, file for State unemployment benefits.  

2. Be eligible to receive State unemployment benefits.  

3. Actually receive 2 weeks of payments of State benefits.  

4. The unemployment event was not voluntary.  

5. The obligated party was a full-time W-2 employee.  

6. The obligated party did not voluntarily quit.  

7. The obligated party was not unemployed when applying.  

8. The obligated party did not have prior written or oral notice of impending job loss within the first 6 

months of purchasing the InsuredSupport® MSAI coverage, or should have known that job loss was 

impending, at the time of purchasing InsuredSupport® benefits.  

9. The unemployment was not caused by strike, labor dispute, or collective bargaining job actions which 

are periods of unemployment NOT covered under the MSAI policy.  

10. InsuredSupport® MSAI works in conjunction with State unemployment benefits. The obligated party 

must receive two weeks of benefits under an approved State claim in order to trigger InsuredSupport® 

IncomeAssure® supplemental unemployment benefits under the InsuredSupport® policy. 

 

How Long Will the Obligated Party Receive InsuredSupport® Benefits After Claim Eligibility? 

InsuredSupport® MSAI will provide up to 24 weeks of benefits per year, or until the obligated party is no 

longer eligible for State unemployment benefits, (i.e. reemployed) whichever is the shorter period. There 

is a mandatory elimination (waiting) period of two weeks for any new claim. InsuredSupport® MSAI does 

not pay benefits after 24 weeks, in any one year. 

 

Does My Client Have to Pay Premium When Receiving Claim Payments for Unemployment? 

If the client selected the monthly or quarterly payment options, their premium payment is waived during 

periods of qualifying unemployment. 
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How Frequently Does the InsuredSupport® Policy Renew? 

The InsuredSupport® IncomeAssure® policy is written for one-year terms and is renewable annually.  The 

insured will be notified each year of the renewal requirements. 

 

I Would Like More Coverage or Policy Information for My Client, Who Should I call? 

If the  www.insuredsupport.com website, or the downloadable documents contained in the Documents 

Section Tab therein, do not answer all questions, and you or your client would like to speak to SterlingRisk 

Customer Service Representative regarding an application, underwriting, coverage and/or premium cost, 

on behalf of your client, you may call the SterlingRisk InsuredSupport® CUSTOMER SERVICE DESK 

AT 888-593-8752 

Who Do Attorneys, Bar Associations, Divorce Support Professionals, the Courts and Government Support 

Agencies Contact for Information on the InsuredSupport® Program, or to Arrange for Presentations and 

Speaking Engagements? 

InsuredSupport® MSAI is exclusively marketed to the legal community in the U.S. and Canada by Zizian 

& Associates LLC/Critical Period Insurance, Inc. and their authorized independent State representatives.  

Interested parties may contact them at info@insuredsupport.com     Zizian & Associates LLC/ Critical 

Period Insurance, Inc.  1205 Pacific Highway, Suite 401 San Diego CA 92101 619-236-0569 (9:00 AM to 

5:00 PM) PST  

info@insuredsupport.com www.insuredsupport.com               

RichardZizian@insuredsupport.com,  MichaelStevenson@insuredsupport.com  

Why Should Attorneys Register Their Firm Online? 

We frequently publish newsletters and updates on the program.  By registering online, you or your firm 

will have opted-in to receive important information as it is published. 

Who Underwrites, Administers and Markets the InsuredSupport® MSAI Program? 

(1) InsuredSupport® MSAI IncomeAssure® is underwritten by Great American Insurance Company, 

rated ñA+ò (Superior) by A.M. Best (last affirmed May 12, 2016).  Great American has been rated ñAò 

(Excellent) or better by A.M. Best for over 100 years and was recognized as one of the 2014 ñWardôs 

50ò top performing insurance companies.  

 

(2) SterlingRisk (i) interacts as the sales entity with all consumers, (ii) administers all consumer 

applications, underwriting and policy issuance (iii) collects and refunds all policy premiums, (iv) 

administers all claims and claim payments, and (v) is the licensed entity in all jurisdictions where MSAI 

is offered.  Sterling is the recipient of all consumer information and premiums transacted through the 

insuredsupport.com information portal quoting system. 

 

(3) Zizian & Associates LLC, the developer of InsuredSupport® MSAI, and its affiliated marketing 

company Critical Period Insurance, Inc., are responsible for distributing information to and educating 

the legal community, divorce support professionals, bar associations, the courts and government 

agencies, in the continental U.S. and Canada, with regards to the online portals, directly and through 

State/provincial independent marketing representatives, utilizing social media, industry associations, 

http://www.insuredsupport.com/
mailto:info@insuredsupport.com
mailto:info@insuredsupport.com
mailto:RichardZizian@insuredsupport.com
mailto:MichaelStevenson@insuredsupport.com
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trade shows and conventions. They also offer continuing education of the bar programs on ñThe 

Principles of Insuring Marital Settlement Agreements Against Unemployment Risksò. 

 
Notices: (i) Any premium rates shown, illustrated or appearing on any documents or web site portal are 

for quoting purposes only and are not an offer of coverage. (ii) Final premium rates will be determined 

by the insurance company and its administrator and are based on individual circumstances. (iii) Final 

premium rates may differ from quoted premium rates as a result of underwriting. (iv) Although the 

insurer strives to have system quoting service automatically produce accurate quotes, occasional 

quoting errors may occur. (v) The insurance company reserves the right to modify rates during the 

policy term or any renewal period based upon actuarial data. (vi) The insurance product description is 

summarized. Refer to the actual policy declarations and policy form for a complete description of all 

applicable terms, conditions, limits and exclusions. (vii) The insurance product may not be available in 

all jurisdictions. (viii) The information presented and appearing on any of the program web site portals, 

including but not limited to  

www.insuredsupport.com,  

www.maritalsettlementinsurance.com  

www.incomeassure.com 

are not intended as a solicitation or offer to sell any insurance product in any jurisdiction in which such 

solicitation or offer, or any sale or purchase of the described insurance product would be unlawful under 

the insurance laws and regulations of such jurisdiction. (ix) All personal information entered into the 

portal quoting system by the consumer is a direct communication between the insurer, administrator 

and consumer only.  (x) Zizian & Associates/Critical Period Insurance are not parties to the information 

and they do not store such information (See the Privacy Statements). 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.insuredsupport.com/
http://www.maritalsettlementinsurance.com/
http://www.incomeassure.com/


 

70 
 

 

 

About the Author 

 
Richard Zizian JD is a creator of ñentrethropicò solutions; a term 

you will not find in a Google search.  He coined the word midway 

through his career when he realized that almost every insurance, 

risk management or financial solution he developed, was not only 

for entrepreneurial business purposed, but also had an important 

social or environmental ñpay-it-forwardò philanthropic aspect to it. 

Advancing new technology, environmental solutions and helping 

protect the average working American against lifeôs critical events, 

were all a part of Richardôs creative mission. 

 

For more than 40 years, Richardôs insurance and financial solution innovations have been recognized and 

published in worldwide media, including but not limited to; ABC, CBS, NBC, TD Ameritrade, Yahoo 

Finance, Forbes Magazine, New York Times, Washington Post, Los Angeles Times, California Journal, 

Tokyo Times, KABC TV, San Jose Mercury News, Orange County Register, Insurance Journal,  A.M. Best 

Magazine, National Underwriter, Security Systems News, The Fire Journal, San Diego Business Journal, 

San Diego Metropolitan Magazine, The Ohio Underwriter, The Claims Reporter, Security Sales Magazine, 

Recycling News, Ohio Womenôs Bar Association, American Academy of Matrimonial Lawyers, Contra 

Costa Bar, Nevada Bar Association CEB, KLIF-570 News, WBAP-820 News, San Diego Bar. 

 

His more notable creative solutions include (i) Municipal Homeownerôs Insurance which returned a portion 

of the homeownerôs insurance premium to sponsoring cities with beleaguered budgets to help fund police 

and fire services; (ii) Private Sewer Lateral Insurance sponsored by municipalities to their homeowners to 

replace defective residential sewer lines that were causing sanitary sewer spills and overflows into our 

nationôs  oceans, bays, lakes, and rivers; (iii) insuring state-of-the-art, new technology power transmission 

lines to improve and double the capacity of the worldwide power transmission grid; (iv) creating the first 

2.0-megawatt wind turbine mechanical breakdown insurance coverage which facilitated the wind industry 

in the U.S.; (vi) insuring revolutionary vehicle brakes that never wear out, and (v) his most prized 

achievement, critical period unemployment insurance covering child support, alimony, private school and 

day care tuition, and tenant/lessee rent payments against involuntary unemployment of the insured. 

 

Richard is a graduate of California State Polytechnic University and La Verne University College of Law.  

He also has a State of California collegiate teaching credential in law and insurance.   

 

He is very active in civic service in the San Diego area and donates a significant amount of time to the 

betterment of his community. 
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If you are reading this text as part of a continuing education of the bar program for CEB credit, please 

follow the instructions below 

 

Course Survey 

Continuing Education of the Bar Subject Survey 

 
If this text has been approved in your state for continuing education credit you may be able to receive 2 

hours of CEB credit, please complete the following Subject Matter Survey and forward to: 

 

To: CEB MSAI/IUI 

By Mail: Zizian & Associates LLC, 1205 Pacific Highway, Suite 401 San Diego CA 92101 

By Email: RichardZizian@insuredsupport.com (Please attach a scanned copy of your survey) 

 

How does the advent of MSAI/IUI impact your practice and do you perceive it as being of value to divorce 

stakeholders? (obligors, recipients, attorneys, financial planners, the courts and enforcement agencies, or 

others) 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

mailto:RichardZizian@insuredsupport.com
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ώDǊŀō ȅƻǳǊ ǊŜŀŘŜǊΩǎ ŀǘǘŜƴǘƛƻƴ ǿƛǘƘ ŀ 
great quote from the document or use 
this space to emphasize a key point. To 
place this text box anywhere on the 
page, just drag it.] 

 
 
 

 

 

ά!ŎŎƻǊŘƛƴƎ ǘƻ ǘƘŜ ŦŜŘŜǊŀƭ Office of Child Support 

9ƴŦƻǊŎŜƳŜƴǘΩǎ όh/{9ύ CŜŘŜǊŀƭ hŦŦǎŜǘ tǊƻƎǊŀƳΣ 

there are more than 5.5 million parents past due 

on their child and spousal support payments, 

totaling more than $114 billion dollars.  The fact 

that more than 245 million Americans lost their 

jobs due the economy over the past 12 years, 

unemployment was a major contributing factor 

to the support delinquency crisis in AmericaΦ ά 

άLǘ ǿƛƭƭ ǘŀƪŜ ǘƘŜ ŎƻƭƭŜŎǘƛǾŜ ŜŦŦƻǊǘ ƻŦ ōŀǊ 

associations, family and collaborative law 

attorneys, divorce services professionals, the 

courts, and state and federal enforcement 

agencies, to acknowledge, support and 

disseminate information relating to the fact that 

marital settlement agreements can now be insured 

against the risk of unemployment. I sincerely hope 

that the information provided herein will make a 

positive contribution to our collective effort and 

mission of reversing the child support delinquency 

ŎǊƛǎƛǎ ƛƴ !ƳŜǊƛŎŀΦέ !ǳǘƘƻǊΥ wƛŎƘŀǊŘ {Φ ½ƛzian JD 


